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1. EJIX OCBOEHUS JUCHUIIJIMHBI

Lemnbto ocBoeHHS AUCIUILTHHBI «OpraHu3anus CEPBUCHOTO OOCTYKMBaHUS) SBISIETCS: U3yUCHHE TEOPUH U TPAKTUKU
OpraHu3aIuy 00CTy)KMBaHUS Ha IPEANPHUATHAIX chephl cepBuca.

2. MECTO JUCIHHUIIJINHBI B CTPYKTYPE OOII

Jucrumuinaa oTHOCUTCS K bioky 1 JlucruruimHbl (MO M) 4acTH, GOPMHPYEMOH ydJacTHHKaAMH 00pa30BaTeIbHBIX
OTHONICHWH, - oOs3aTenbuble quctumuinHbl (b.1.B.16) OOIT BO mo naHHOMY HampaBlIEHUIO MOATOTOBKH W HaXOIUTCS B
JIOTHYECKOW U COICPIKATEILHO-METOINICCKOM CBS3H C IPYTUMH JUCIUTUTHHAMH.

TpeboBaHus K BXOIHBIM 3HAHHUSM, YMCHUSM W TOTOBHOCTSM OOYYArOIIUXCS: CTYICHT JOJDKEH OICPHPOBAThH
OCHOBHBIMH MMOHATUSAMH U3 00JaCTH CEPBUCHOM JCATEIBHOCTHU, SKCIICPTU3bI U IUATHOCTUKY TPSATIPUITUIN CepPBHCA.

[IpuoOperénHple B XOle H3YYCHUS JaHHOW AHMCIUILUIAHBI TEOPETHYCCKUE 3HAHUS JOJDKHBI OBITH 3aKPCILICHBI
CTYJICHTaMH IIPH MPOXOXKICHUU COOTBETCTBYIONIMX TUCIMIUIMH ¥ BUJIOB MPAKTHUKH.

[MpeamiecTByIONNE TUCHUIUTHHBI (KYPChI, MOYJIH TPAKTUKH ) TMocneayronye AUCIMIUTAHBI (KypPChI, MOIYITU MTPAKTHKH)

CepBuconorus WHdopMaImoHHbIE TEXHOJIOTHH B CEPBHCE

CepBuCHas IeATEIBHOCTD MeHeKMEHT B CEpBHCE

CrangapTu3ais, METPOJIOTHs ¥ CepTU(HUKALIUS B CEPBUCE Opranu3anus U MJIaHUPOBAHHUE JEATEIBHOCTH TPEANPUSITHN
ceppuca

DKcnepTr3a U AUArHOCTHKA NPEANPHUSITUH cepBUCa Tcux0MarHoCTHKa

Icuxonmoruueckuil MpakTUKYM

9KCH€pTI/I3a U JUarHoCTHUKa 00BEKTOB CepBHCa

KynbTypa 1 cTHIIMCTHKA JIETOBOH peun

anaBneHI/Ie Ka4C€CTBOM B COIIMOKYJIbTYPHOM CCPBUCE

VHHOBAINH B COIMOKYIFTYPHOM CEPBHCE

ITpomsBoacTBeHHas npakTrka (CepBHCHAS MTPAKTHKA)

IIpousBoacTBEHHAS MPaKTHKa (Opranu3ainoHHO-
yIpaBJeHYecKas MPaKTHKA)

IIponsBoxacTBennas npaktuka ([IpenaumioMHuas mpakTuka)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO JNCHUITIJIMHE

DopmupyemMbie KOMITETCHINN

[Tmanupyemsle pe3yapTaTel 00yUeHHS

(xon KOMIIETCHITHH,
HauMEHOBAHHE)
[TK-1 ciocobeH opraHu30BaTh 3HATh KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHU B CEPBUCHOM JEATETLHOCTH
HPOLECC MPEIOCTABICHUS YCITyTH —

YMETB HNPUMEHATh  KIMEHTOOPHEHTUPOBAHHBIE ~ TEXHOJOTHM B  CEPBHCHOM
C y4eTOM crierupuKn padbodanx

NEATETLHOCTH

HpOLECCOB, KOHCTPYKTUBHEIX
penienuii 0GLEKTOB CEpBUCA U
KIHCHTOOPHCHTHPOBAHHEIX BIANETh | HABBIKAMH 110 OPraHM3alliM IIPOIIECCAa MPENOCTABICHUS YCIYyTH B paMKax
TCXHOJIOTHH COTJIACOBAHHBIX YCIOBHH
[IK-2 criocoGeH Oprann3oBaTh 3HaTh HENH ¥ 3318491 JEATENHOCTH CEPBUCHOTO TIPEMIIPUATHS, IEPCIIEKTHBEI €10
paboTy MCIIONHUTENEI, pa3BUTHA B COOTBETCTBHHU C yYETOM HOIMTHKM TOCYAapCTBa M TEHICHIMI
HPUHUMATE PEIICHHS B PpBIHKA
OpraHU3alldd CEPBHCHOI

YMETh ONpelelaTh LeId M 3afaud JeATeIbHOCTH CEPBUCHOTO HPENIPUATHS,
JeSATeIbHOCTH, B TOM YHCIE C

N HEPCIEKTUBEL €r0 pa3sBHTUA B COOTBETCTBUM C yY€TOM IIOJHTHKH
Y9IETOM COLMAIBHOM 1 >
N roCyJapcTBa M TEHICHIHI PhIHKA

5KOHOMHYECKOH IOTUTUKU
rocynapcrea BIAJETh | HABBIKAMU [0 OCYIIECTBIEHHIO PYKOBOJACTBA TPYAOBBIM KOJUIEKTUBOM

CCPBUCHOI'O0 HOPECANIPUATUA WU €TI0 IMOoApa3AcJICHUs, XO3SICTBEHHBIMH K
(bHHaHCOBO-SKOHOMI/ILICCKI/IMI/I npoueccaMm CECPBUCHOI'O MPCAIPUATUA

4. OFBEM JIUCLHUILIMHBI U BU/JIbl YYEBHOM PABOTbBI
OOt 00beM AUCHMIUTMHEI COCTABIISIET 3 3a4eTHBIX equHull, 108 akameMuyecKnx 9acosB.

(0]02]0)
Bun yueOGHOM paboThI Bcero gacos Kypc 3
7 TpUMeECTp
KonrakTHas padora (Bcero) 40 40

B TOM YHCJIC:

1) 3anstus nekuuonnoro tuna (JIK) 20 20
13 HUX

— JeKIUHI 20 20
2) 3ansTust ceMuHapckoro tumna (I13) 20 20




W3 HUX

— cemunapsl (C)

— npaktuueckue 3auarust (I1P)

— naboparopHsie padboTs (JIP)

3) rpynmnoBble KOHCYJIbTALIUH

4) uHIUBUIyaTbHas paboTa

5) mpoMeXKyTOo4YHAas aTTeCTAlHs

CamocrosTeabHasi padora (Bcero) (CP)

B TOM YHCJIC:

KypcoBoii mpoekr (pabora)

PacuerHo-rpaduueckue paboTs

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSTENFHOE U3YUCHHE Pa3esioB, TPopaboTKa 1 MMOBTOPEHUE
JIEKIIMOHHOTO MaTepHaja U MaTepualna Y4eOHUKOB U y4eOHBIX MOCOOUH, ITOATOTOBKA K
J1a00PATOPHBIM M NPAKTHYECKUAM 3aHSITHSAM, KOJUIOKBHYMAaM H T.]I.)

68

68

IToaroroBka k aTrrecTanyu

OOmuit 006eM, yac

108

108

dopMa IpOMEKYTOUYHOU aTTECTALUU

3auer

3auer

390

Bun yue6HO# paboTh

Bcero yacos

Kypc 3

8 Tpumectp

KonTakTHas padora (Bcero)

12,3

12,3

B TOM YHCJIC:

1) 3ansTus nexponHoro Tuna (JIK)

U3 HUX

— JICKIIUH

2) 3ansTust ceMunapckoro tumna (I13)

U3 HUX

— cemunapsl (C)

— npaktuueckue 3auarust (I1P)

— naboparopHusie padboTs (JIP)

3) rpynmnoBble KOHCYJIbTALIUH

4) uHIUMBUAYaNbHAS paboTa

5) mpoMeXKyTOo4YHAas aTTeCTAIHS

0,3

0,3

CamocrosiTeabHasi padora (Bcero) (CP)

95,7

95,7

B TOM YHCJIC:

KypcoBoii mpoekr (pabora)

PacuerHo-rpaduueckue paboTs

Konrponbhas padora

Pedepar

CaMomnoaroToBKa (CaMoCTOSTENILHOE U3YUCHHE Pa3IesioB, TPopabOTKa 1 MMOBTOPEHUE
JIEKIIMOHHOTO MaTepraja U MaTepuasa ydeOHUKOB U y4eOHBIX MOCOOUH, IOATOTOBKA K
J1a00PATOPHBIM M NPAKTHYECKUAM 3aHSITHSIM, KOJUIOKBHYMAaM H T.].)

92

92

ITonroroBka k aTrrecTanyuu

3,7

3,7

OOmmii 006eM, gac

108

108

dopMa IpOMEKYTOUHOU aTTECTALUU

3ager

3auer




5. COJEP)KXAHUE U CTPYKTYPA JUCIUIIJINHBI

5.1. ConeprkaHue AU CHUIIMHBI

No
paznena
(Tembl)

HaumenoBanue pasnena (TeMbr)

Coneprkanue pazjena (Tembl)

1

CounaibHbIe
BO3HHUKHOBEHHMS

TIPEIIOCHIIKI
WU DBOJIOIHA
CEpPBUCHOM JIeATETLHOCTH

Hcropus pa3BUTHS CEPBUCHON AeSTENbHOCTH B Poccum um 3a pyOekom.
Ounocodus cepBrca — HOBOE MHPOBO33pEHHE deloBeKa. Pa3Burne
CEpBUCHON [EATETFHOCTH B COBPEMEHHBIX YCIIOBHSX: 3apyOCKHBIA U
OTEUYECTBEHHBIN OTIBIT.

CepBucHasi  JeITELHOCTD
¢dopma YIOBJIETBOPECHUS
moTpeOHOCTEH YeIoBeKa

KakK

[pennpusaTusi, OKa3pIBAIOIINAE YCIYTH HACEJICHUIO. Pa3BuTHe MHIYCTpHH
u uHQPACTPYKTYphl cdepbl yciyr. Bumsl CepBUCHON MESTEIHHOCTH.
®DaKTOpHI BIUSHUS HAa pa3BUTHE MOTPeOHOCTEH KineHTa. Ponb cepBUCHOM
JEeSTETHbHOCTH B YJOBJICTBOPEHHUH MOTPEOHOCTEH dYelloBeKa.
obcmy)KuBaHUeE.

Kimmentet w wmx motpebHOCTH. Bumsr
poduITs MOTPEOUTEIIS.

CepBuc u

notpebHocTelt. KynbTypHBIH

OcobennocTu
KiaccupuKauu

yeayr W HX

Ommuue ycinyru OT  TOBapa.
XapakTepucTuka.  Tumosorus
Knaccudukanus  yciyr.
Knaccudukatop  OKIIJ-2,
JuBepcuduxarus yciyr.

PazHOBHMIHOCTD yCcOyr ® WX
yciuyr.  XapakTepUCTHKH  YCIYT.
3nauenne kiaccuduraropa OKBD/I-2.
Ki1acCU(UKATOpel 110 THUMNAaM  YCIyT.

JKu3HEeHHbIN LUK YCIYTH U y4eT

ero ocobennocreir. KaudecTBo

YCIyTH

®a3pl )KU3HEHHOTO IHWKJIAa ycIyrd. JKU3HEHHBIH LMK COMyTCTBYIOLIMX
ycryr. OcoOeHHOCTH )KU3HEHHOTO ITUKIIA YCIIyT. XapaKTepUCTHKA CTaIui
JKU3HEHHOTO IHMKJIa yciayr. Mepbl, o0ecrednBaiomue IMOTydeHHe
npuOBUIeHl 4Yepe3 yMmelloe BEeJCHHE COIyTCTBYIOMIETO CEepBHCAa W YUET
>KU3HEHHOTO 1UKJIA.

KauectBo yciayrm — oreHka moTpeOutens. OnpenencHHs KadecTBa.
Cocrapsomnye kauecTBa ycliyrd u ToBapa. Kpurepuu kauectsa ToBapa u
yCIyrd. YpOBEHb CEpBUCA: AaCCOPTHMEHT YCIYr, HalM4KWe YIOOCTB
(YpoBeHb  YIOBICTBOpEHHUS TOTpeOHOCTEH). Monenb pacxXoKIAeHUI
KadgecTBa ycuyT. JlocTimkenue kadecTsa. I1oBhIIIEHNE Ka4ecTBa YCIYTH.

B3anmMoOTHOIIEHNST CHIeHaIncTa
10 CEepBUCY W TOTpeOuTENns B
KOHTaKTHOM 30He

KontakTtHas 30HBI Kak cdepa peanm3anui CEpBUCHOHN IESATEIHHOCTH.
Ponb pesitenbHOCTH, ympaBieHUsS (MAHHITYJSIHS dYepe3 MOTPEOHOCTH),
oOIIIeHUs B CepBUCHON nesiTensHOCTH. [Icnxomorns «paba u rocronnHay,
«KIIMEHTa W MPOJaBla». B3aMMOOTHOMICHHS CIICIIMAICTA [0 CEPBUCY U
KIMCHTA B MpPOIECCEe OCYIICCTBICHUS CEPBUCHON  JCSTEIBHOCTH.
IIpodeccronanbHoe TMMOBeICHHE pPAaOOTHHUKA «KOHTAKTHOW 30HBI» U
TpeOOBaHUs, IPEABSIBISICMBIC K pAOOTHHKAM «KOHTAKTHOW 30HBDY. CTHIIb
oOmrenusi. OOmeHne Kak B3auMoBIHsiHHE [IpoOiieMa KOHQIMKTHBIX
CUTYyaIUH. PeueBoe BoO3zmeiicTBHE.
cepBuca.

KynpTypa oOmeHus. Kynptypa

JKu3HeHHO-CcTHIIEBbIE TpyHNbl mnoTpedutened. Tumel noTpeOHuTENEH.
Knaccel moTpebuteneil 1Mo YpOBHIO H0XOAOB. MHIMBUIYanbHBIA W
OpPraHU30BAHHBINA MOKYIATENb.

Opranuzanus
noTpeduTrenei

00CITy)KUBaHUS

Teopust opranuzanuu 0OCITYKHBaHHs. OTambl COBEpIICHHS 3aKa3a
notpedutesem. TakTuka 0OCIy)KHBaHMSI Ha ITalax COBEPIICHHS 3aKa3a.
IToBenenue moTpeduTeNs (MHANBHIYATLHOTO W KOJUIGKTHBHOTO), MOJIETHh
MIPUHSITHA pelieHuss morpedureneM (Moaenb XokuHca, becta n Konwm).
®DaKTOpHI BIHMSHUS HA MOBEJCHHUE MOTPCOUTEIISA: BHEIIHAC U BHYTPCHHHE,
o0pa3 xm3Hu notpedurens. Kpurepuu oneHku yciyru. BosneiictBue
KYJIBTYpBl Ha TOBeJcHHEe moTpeduTens. OOCIyKuBaHUE MOTpEOUTENCH C
YY4ETOM HCTOPHYCCKHUX, PEIUTHO3HBIX U OTHHYCCKHX (HAKTOPOB.

ITpaBoBOe obecreyeHHE CEPBUCHON IEITEIBLHOCTH.

MNunoBanun B pa3BUTUU

Tlonstue «CCPBUCHBIC TCXHOJIOTHUHN. Tlonstne n COICPKAaHUE HOBOI'O




CEpPBHUCHBIX TEXHOJIOTUI

Kak

Buza ycuyr. [IporpeccuBHbie (opMbl 00CITy)KHBaHHs. BHeApeHne HOBBIX
BUAOB ycuyr W (opM oOCIy)KHBaHUS.
WunuBuayansHoe — 00CITy)KUBaHUE
podecCHOHANTBHOMN JIESITEbHOCTH.

IIpoexktupoBanue yciayru.
CaMOCTOSITEJIbHBIN BUJ

8 IIpaBoBBIE aCIEKTHI U

CepBI/ICHOﬁ JACATCIbHOCTHU

TrocyaJapCTBEHHOT'O

HO[[TBGp)K[[eHI/Ie COOTBCTCTBUA,
CTaHAapTHU3aNs Pa3JINIHbIX BUOOB YCIYT.

JESITEIbHOCTH.
peryaupoBaHus

Dopmbl

CEepBUCHOU

cepTudUKaIys,

u

HopmaruBHO-ipaBoBasi 0a3a CepBHCHOHN jaesTenbHOCTH. DenepalbHbIN
TOCYIapCTBCHHOE peryaupoBanue | 3akoH «O 3aliuTe mpaB MOTPEOUTEIICH
JlunensupoBanue ycnyr. IlpsiMoe U KOCBEHHOE TOCYIapCTBEHHOE
peryiupoBaHue CEpBHUCHON AesTenbHOCTH. CIOCOOBI TOCYIapCTBECHHOTO

peryIupoBaHUsl  CEPBUCHOMU

METOAbI

JACATCIbHOCTH.

aKKpeauTanud "

5.2. CTpyKkTypa AMCUUILIHHBI

00
No Pazgen nucuminHel 1 TeMa KonunuectBo yacos
Bceero JIK C 1P JIP CP
1 CoumanbHble TPEANOCHIIKM BO3HUKHOBCHHS W DBOJIIOLHS 12 2 2 8
CEpPBUCHOH JIESTEIEHOCTH
2 CepBucHas  JeATEIBHOCTH Kak  (opMa  yHOBIETBOPEHHS 12 2 2 8
MoTpeOHOCTEH YeoBeKa
3 Oco0eHHOCTH yCIIyT U UX KIacCH(UKAIUU 16 4 2 10
JK¥M3HEeHHBIH UK yCIIyTH M y4yeT ero ocobeHHocreil. KauectBo 12 2 2 8
ycayru
5 | B3auMOOTHOLIEHHUS CIEIUATINCTa 110 CEPBUCY U MOTPEOUTENS B 12 2 2 8
KOHTAaKTHOM 30HE
6 Opraanzanus 00CTyKUBaHHUSA OTPEOHTEICH 18 4 4 10
7 MHHOBAIMY B pa3BUTHH CEPBUCHBIX TEXHOJOTHI 14 2 4 8
8 | IlpaBoBBIE aCIIEKTHI M TOCYAAPCTBEHHOE PETYIMPOBaHNE 12 2 2 8
CEpPBUCHOH JIESATEIEHOCTH
Obwuil 06vem 108 20 20 68
300
No Pazgen nucuMIUIMHEL U TeMa KonugectBo uacos
Bcero JIK C 1P JIP CP
1 CoruanbHble TPEANOCHIIKA BO3HUKHOBEHUS M DBOJIIOIHSI 10 10
CEpPBUCHOM JIESTEIEHOCTH
2 CepBucHasi ~ JeATENBHOCT Kak  (opMa  YJIOBIETBOPEHHS 14 2 12
moTpeOHOCTEH YenmoBeka
3 Oco0OeHHOCTH yCITyT ¥ UX KiIacCH(UKALNU 14 2 12
JK¥M3HEHHBIN IUKII yCIIyTH M y4deT ero ocobeHHoctei. KadecTBo 16 2 14
yciayru
5 B3anMoOTHOIICHNS CIIEIIUATIICTA 110 CEPBHUCY U MOTPEOUTENs B 10 10
KOHTAaKTHOH 30He
6 | Opranuzanust o0CcTyXKMBaHHS NOTpeOUTEICH 14 2 12
MHHOBanuy B pa3sBUTUU CEPBUCHBIX TEXHOJIOTUH 12 2 10
8 IIpaBoBBIE acCEKTHI U TOCYAAPCTBEHHOE PETYIUPOBAHHE 14 2 12
CEpPBUCHOM JICSITEIBHOCTH
[TpomexxyTouHas aTTecTanus 0,3
IToaroroBka K aTTecTaluu 3,7
| O6wuii 06ven 108 6 6 92




5.3. 3aHATHS CEMHHAPCKOI0 THIIA

0P0

Ne paznena
(Temsl)

Bun
3aHATHUSA

HanmenoBanue

KomnuectBo
JacoB

1

1P

CounanbHbIe OPpEANOCHIIKKM  BO3HUKHOBCHUA CepBPICHOﬁ

JCATCIBHOCTH

n  OBOJIIOIHA

2

1P

CepBucHas AesSITeILHOCTh Kak (opMa yIOBIETBOPESHUS TOTPEOHOCTEH UemoBeka

1P

OCOOEeHHOCTH YCIIYT M UX KJIACCH(PHUKAINT

I1P

JK¥M3HEeHHBIH UK YCIYTH ¥ y4eT ero ocobennoctell. KagecTso yciyru

e Bl Bad

| W]

I1P

BzaumooTtHOImIECHHS CricuaJInucTa 1o CEpBUCY U HOTp€6I/IT€J'I${ B KOHTaKTHOM
30HC

NN

&

[*)}

1P

Opranuzanys o0CIyKUBaHUs TOTpeOUTEICH

1P

MuHoBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH

N

I1P

[IpaBoBBIE aCIEKTHI ¥ TOCYAAPCTBEHHOE PErYIMPOBAaHUE CEPBUCHON
JIeSITEIbHOCTH

300

Ne paznena
(Temsl)

Bun
3aHATHUSA

HanmeHnoBanue

KomnuectBo
JacoB

3

1P

Oco0eHHOCTH yCIYT ¥ UX KIacCH(UKAINU

2

6

1P

Opranusanus 00CITy>KUBaHUsI TOTpeOUTENeH

2

7

1P

I/IHHOBaHI/II/I B pa3sBUTHH CCPBUCHBIX TEXHOJIOTHH

2

NN B W=

[ NS T NG T NG T NG T NG T NG T NG T NG T NG J Sy S S S T e S Ve
N R N e R RN ROV N R SR Ol

5.4. KypcoBoii mpoekT (KypcoBasi paboTa, pacueTHo-Tpaduueckast paboTa, pedepar, KOHTpOIbHas padboTa)

KypcoBoii npoekT He npeaycMoTpeH

TeMmsl pedepatos:
CepBHUCHBIE TEXHOJIOTHH Ha MPEIIPUATIIX COIIHOKYIFTYPHOTO CEpBHCa
CepBHc Kak 00IIECTBEHHOE H YKOHOMHYECKOE SIBIICHUE
ConmabHbIe TPEANOCHIIKH CEPBUCHON NS TETHHOCTH
Poub cepBUCHOI IeSATETHPHOCTH B COIHATEHO-OKOHOMUYECKOM Pa3BUTHH CTPAHBI
CrtpyKTypa 1 BUABI CEPBUCHOM AEITETHHOCTH
CepBHCHas ICATCIHHOCT KaK MPOIIECC YAOBICTBOPEHHUS MOTPEOHOCTEH
VYciyra Kak crielupuaecKuil MPoAyKT CEPBUCHOM NEITEIbHOCTH
Opranuzanus 00CITyKUBaHHS MOTPEOUTEICH yCIayT
Crioco0bI ¥ POPMBI OPraHU3AIMK 00CITY>)KUBAHUS OKa3aHUs YCIyT
KauectBo ycnyr u 00CTy)KHBaHUEC
Kynbrypa obcmyxuBaHNS KaK OCHOBHOM 2JIEMEHT KadecTBa OOCITyKUBAHHS
OcobenHocTr MpodeccHoOHATEHOTO TIOBECHHS B cepe cepBrca
DTHKA U TICUXOJIOTHS B3aUMOOTHOIIICHHUH B OOIIEHUH C IMTOTpEeOUTEIEM
OCHOBHBIE TICUXOJIOTHYECKHIE TPUHITUIBI B3aNMOOTHOIICHHS C KIINEHTOM.

Bunbl KOHQIUKTOB U CIIOCOOBI X pa3peIIeHHS
OCoOeHHOCTH CEPBUCHOI IESTEIHHOCTH B OTACIBHBIX OTPACIEBBIX TPYIIaX yCIyT.
[oHsATHE «yciIyra» | ee MECTO B CEPBHCHOM JCSITCIHHOCTH.
OyHknuu chepsl yCIyr.
Crpykrypa chepbl ycrmyr
Krnaccuukanuu THTIOB U BUIOB YCITYT.
CornuanbHbIC MPEIMOCHUTKA BOSHUKHOBCHHUS U Pa3BUTH c(hephl cepBHCa.
Oransl pa3Butus chepsl yeryr B Poccum.
OBOITIONHS TIOHATHH «TOBAP» U KyCIYTay.
KimeHTsI cdephl yenyr U ux moTpeOHOCTH.
®DaxTOpHI, BIMIONINAE HAa IOKYIAaTEIbCKOE MIOBEICHUE KITMEHTOB C(hephl YCIIyT.
KonTtakTHas 30Ha U €€ XapaKTEePHUCTHKH.
OCHOBHBIE METO/IBI TPEIOCTABICHHUS YCIYT U (POPMBI 00CTYKUBaHUS.
Pa3paboTka u cozganne HOBBIX YCIHVT.
Tewmbl BeigatoTcs Ha 3-4 Henedne.




5.5. CamocTosiTesibHasi padoTa

No paznena
(Temsr)

Bunabr camocTosiTensHOM paboThI

KomnuecTBo
4acoB
(01010

KomnuaectBo
YacoB
300

1 IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO 8 10
N3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyUHBIX
HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

2 IToaroToBka K MpakTHIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO 8 12
WzyyeHnne cnennanbHOM METOIMUECKOM JTUTEPaTyphl M aHAIHM3 HAYYHBIX
MCTOYHHKOB

IToAroToBKa KOHCIIEKTOB

3 [ToaroroBka kK MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO 10 12
WzyyeHne cnennanbHOM METOIMUECKOM JTUTEPaTyphl M aHAJIM3 HAYYHBIX
HCTOYHHUKOB

IToAroToBKa KOHCIIEKTOB

4 [ToaroroBka kK MpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 8 14
N3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyUHBIX
HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

5 IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO 8 10
M3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyYHBIX
HCTOYHHUKOB

IToAroToBKa KOHCIIEKTOB

6 [ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO 10 12
WzyyeHnne cnennanbHOM METOMUECKOM JTUTEPATyphl M aHAIHM3 HAYYHBIX
MCTOYHHUKOB

IToAroToBKa KOHCIIEKTOB

7 [ToaroroBka K MpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO 8 10
WzyuyeHnne cnennanbHOM METOIMUECKOM JTUTEPATyphl M aHAIHM3 HAYYHBIX
HCTOYHHKOB

ITonroroBxa KOHCIIEKTOB

8 IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO 8 12
N3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyUHBIX
HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UA

TexXHOIOTHH IESTEILHOCTHOTO U IMAJOTOBOTO 00YYIEHU (IUCKYCCHS, TOATOTOBKA JOKIJIAIOB)

HNndopManuoHHBbIe TEXHOJIOTHH, HCHOJb3yeMble NPH OCYIIECTBJICHMH 00pa30BaTeIbHOIO Iponecca Io
TUCIHIITAHE

- cOop, XpaHEeHUE, CUCTEMAaTH3AIlMS U BbIIaya yUeOHO! U HAYyYHOH HH(POpPMALIUY;

- 00pabO0TKa TEKCTOBOW, TpaQUUSCKON ¥ SMIMPUICCKON HHPOPMAIIUY;

- MOJITOTOBKA, KOHCTPYUPOBAHUE ¥ MIPE3CHTAIMS UTOTOB UCCIICIOBATEIBCKON M AHATUTHYCCKON ICATEIILHOCTH;

- CaMOCTOSITENBFHBIN TOWCK OTIOJIHUTEIHHOTO y4eOHOTO0 M HAyYHOTO MaTepHaia, ¢ WCHOIh30BaHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTEpHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 6a3 TaHHBIX;

- WCHOJIB30BAHUE SJICKTPOHHOW MOYTHI MperogaBaTeNieii 1 00yJaromuXxcs IS PACCHUIKH, TIEPETTHCKHA U 00CYKICHUS
BO3HHKIINX YIeOHBIX TTPOOIIEM.

Ha mpakTrdecknx 3aHATHSIX CTYAEHTHI MPEICTABIAIOT MPE3EHTAIH, MOATOTOBJICHHBIC C MOMOIIBIO IIPOTPaMMHOTO
npuioxenus MicrosoftPowerPoint, oAroToBIeHHBIE IMH B YaChl CAMOCTOSTEIIHHON pabOTHI.

HWHTEepakTHBHBIE H AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznena Bun Hcnonb3yeMble MHTEPaKTUBHBIE U AKTUBHbIE KonnuectBo | Konnuectso
(Tembr) 3aHITHS o0pazoBaTesbHbIE TEXHOJIOTHU 4acoB 4acoB
(JIK, TP, C, 010]0) 300
JIP)
4 I1P IToaroroBka nokiaga 2
6 I1P Huckyccust 2 2
IIpakTHyeckasi MOATOTOBKA 00y4aIOLIHXCSH
Ne paznena Bup 3anarus Buasi pador KomnuectBo | KommuecTBo
(Tembl) (JIK, IIP, JIP) 4acoB 4acoB
(8]02]0) 300
7 1P Pa3paboTka MyIbTUMEANHHON ITpe3eHTAN 2 2




7. ®OHJI OLIEHOYHbBIX CPEJACTB (OHEHOYHBIE MATEPUAJIbI) JAJIs1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, TIPOMEKYTOYHOW ATTECTAILIAA

@DoHI OLCHOYHBIX CpEICTB(OLEHOYHBIE MAaTepUaibl) JUIA TEKYLIEro KOHTPOJIS YCIEBAEMOCTH, IIPOMEXKYTOYHOMH
aTTEeCTallUH 10 JUCUUILINHE IPUBOIATCS B IPUIIOKEHHH.

8. YYEBHO-METOJUYECKOE 1 HH®OPMALIMOHHOE OBECIHEYEHUE JUCHUIIJIMHbI

8.1. OcHoBHas IUTepaTypa

1.bpaxxunkoB, M. A. CepBucoiorusi: yueoHoe rnocodue st By30B / M. A. bpaxxHUKOB. — 2-€ u31., UCIP. U JIOM. —
M.: U3patenscto HOpaiit, 2020. — 144 c. — (Beiciiee obpazoBanue). — ISBN 978-5-534-13343-1. — TekcT: 3JeKTpOHHBINA
/1 9BC FOpaiit [caiit]. — URL: https://urait.ru/bcode/457524

2. Yepuukos, B. I'. Cepsuconorus: yueOHoe nmocobue s By3os / B. I'. UepHukos. — 2-¢ u3., mepepad. u qom. — M.:
WznarensctBo FOpaiit, 2020. — 252 ¢. — (Briciuee oopazoanue). — ISBN 978-5-534-13272-4. — TekcT: 37eKTpOHHBIHN //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/457367

8.2./lonosHnuTEIBHAS JIMTEPATYPA

1.Opranuszanus ¥ IJIaHUPOBAHHUE AEATEIHLHOCTH NPENNPUSITHI cepBHca [DNEKTPOHHBIN pecypc] : yueOHoe mocobue /
T.H. Koctrouenko [u ap.]. — DIEKTPOH. TEKCTOBBIC maHHBIE. — CTaBpomnoib: CTaBpOIOIBCKUH TOCYAapCTBEHHBII
arpapublii  yauBepcurer, Cexsoits, 2017. — 138 c¢. — 2227-8397. — Pexum nmocTyma:
http://www.iprbookshop.ru/76044.html

8.3. IIporpammHoe o0ecneuenune

Microsoft Windows — Oniepaiinonnas cuctema
Microsoft Office — Od¢ucHoe mporpamMmHOe obecriedeHre (TEKCTOBBIM pENaKkTop, TaONMYHBIA pPEnaKTop,

PEMAaKTOP MPE3CHTAINH, TOYTOBBIN KJIIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

MexnyHapoaHas pedepatnBHas 6a3a sxypHaioB u crateit Web of Science -http://info.clarivate.com/rcis

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CHCTEMBI

AHO BO CKCH - 1C: bubanoteka

CrpaBouHo-nipaBoBas cucteMa «Koncynprantllnroc» — http://www.consultant.ru/

Touckosvie cucmemvi

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

https://www.yahoo.com/

8.6. UnTepHeT-pecypchl

becrnatHas snekTpoHHas OHOIHOTeKa OHNIaiiH « ExnHOe OKHO TocTyna kK 00pa3oBaTeIbHBIM Pecypcamy -
http://www.window.edu.ru

Enunast komrexiust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/

OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/

OnekTpoHHO-O0nbIMOTeuHas cucteMa «IPRBooksy - http://www.iprbookshop.ru/

Hayunast anextponnas oubnunoreka - http://www.elibrary.ru/

[Toptan oTKpHITEIX JaHHBIX — https:/data.gov.ru/

MexnynapoaHas pedeparuBHas 6a3a xypHanoB u cratreii WebofScience - http://info.clarivate.com/rcis

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

DenepanbHBIN EHTP HHPOPMAITMOHHO-00pa30BaTeIbHBIX pecypcoB - http://fcior.edu.ru/

Cob6oguas sHIuKIonenusa «Bukunenusa»- https://ru.wikipedia.org

HammonansHas DnextponHas buonuoreka (HOb)-https://H36.pd

8.7. Metoanyeckue yKka3aHHsl 10 OCBOCHUIO JHCHHMILIMHBI

Marepuranbsl yaeOHO-METOANYECKOTO 00ECEUEHNsI CaMOCTOSTENIBHON pabOThI MPUBEIEHBI B METOJMYECKUX YKA3aHMSIX K
CaMOCTOSTEIbHOM paboTe CTYJCHTOB.

CucremMa 3HaHMHM 01O JAWCUUIUIMHE (OPMHUPYETCS B XOIE AyJUTOPHBIX W BHEAYAMTOPHBIX (CaMOCTOSTEIbHBIX)
3aHATHH. VICronb3ys JIEKIMOHHBIM Marepual, y4eOHMKH WM ydeOHbIe IOCOOWS, JOMOJHHUTEIBHYIO JIUTEparypy, HpOSBIISS
TBOPYECKHMH ITOJXOA, OOYYAIOIIMICSI TOTOBUTCS K NPAKTHUECKUM 3aHATHSM, paccMaTpuBas WX Kak IOIOJHEHHE, YIIIyOJeHHe,
CHCTEMATH3alMIO CBOMX TEOPETHYECKHX 3HaHUH. CriernpuKoii 3204HOM (opMbI 00yUeHUS SBISIETCS TPe00iIaaatoniee KOJIMYecTBO
YacOB CaMOCTOSATEIbHOM pabOThI 110 CPABHEHHIO C ayIUTOPHBIMH 3aHATUSIMU. Psiji TeM y4eOHOro Kypca IOJTHOCTBIO IEPEHOCHTCS Ha
CaMOCTOSTEIBHOE U3yUCHHE.

OOyuaromuiicss JODKEH HPHUITH B BBICIIYIO IIKOTY C IIOJHBIM NOHMMAHHEM TOTO, YTO CaMOCTOSITEIBHOE OBJAICHHE
3HAHWSIMU SIBJISICTCSI TTIaBHBIM, ONPEIEIIAIOIINM. BrICIIIas mKoma JINIIb co3aeT A 3TOr0 HEOOXOIMMBIE YCIIOBHSL.

CamocrosiTenbHass pabOTa CTyAEHTa HAYMHACTCSI ¢ BHUMATEIBHOTO O3HAKOMIICHMSI MM C IPOTpaMMOM y4eOHOTO Kypca.
N3ydenne Kaxmpoi TeMbI CIEAyeT HAUYMHATh C BHUMATEILHOTO O3HAKOMIICHHSI ¢ HA0OpoM BonpocoB. OHM OPHEHTHPYIOT CTyIEHTA,
TMIOKa3bIBAIOT, YTO OH JOJDKEH 3HATh O JaHHOW Teme. Bompochl TeMbl kKak Obl HakK/IaJpIBAalOTCS Ha COOTBETCTBYIOIIYIO IJIaBy
n30paHHOTO y4eOHHUKA MM y4eOHOTo nocooust. B ntore n0omkHO OBITH SICHBIM, KaKHE BOIIPOCH! TEMBI IIPOTPaMMBI y4eOHOTO Kypca
U C KaKko# IiTyOMHOM PacKpBITHI B JaHHOM y4eOHOM MaTepHalie, a Kakue BOOOIIE OITyIICHEL.



JItoOo#t HaydIHBIA TMpeaMeT, TakKe Kak W JaHHas JAUCIHWILUIMHA, UMEET CBOH KaTErOPHAJbHO-TIOHATHHHBIA ammapar.
Hayunbie moHATHS - 3TO Ta 06a3a, Ha KOTOPOH «CTOUT)» KaKaas HayKa. [IoHATHSA - y3JI0BBIE, OITOPHBIE MMYHKTHI KaK HAYIHOTO,
TaK ¥ y4eOHOTO MO3HAHUS, JIOTHYECKUE CTYIICHH IBIKEHHS B ydeOe OT MPOCTOTrO K CIIOKHOMY, OT SIBJICHHS K CYIIHOCTH. be3
SICHOTO TIOHWMaHMS NOHATHH ydeba KpaifHe 3aTpymHSETCS, a coaep)kKaHWe MPHUOOPETEHHBIX 3HAHWN CTAaHOBUTCS TYCKIBIM,
pacIIBIBYaTHIM, HAIIOMWHAS HEIOCTPOCHHOE 3[IaHWE WM eIle TOTo XyXe: 3maHue 6e3 ¢yHmamenta. [loHsaTne B y3KOM
MIOHUMaHUH — 3TO oOmpefencHue (IeGUHUINSA) TOr0 WM HHOTO (QakTa, sBICHUS, NpeaMera. Takue ompeneracHus
COCTaBJIAIOT KATETOPUATBHO-TIOHATUIHBIN annapat. OHH, KaK MPaBHUIIO, KPATKU IO COACPIKAHUIO, CXBATHIBAIOT CYTh JICNa.

[ToHATHS B IIUPOKOM CMBICIIE €CTh 0000IICHHAST KOHIICTITYalbHAs XapaKTePUCTHKA ONpeieliecHHoro siBneHus. Korma
B 3ar0JIOBOK TEMBI BHOCHUTCS CIIOBO «IOHSATHE», TO 3TO NEPBBIN MPU3HAK TOTO, YTO B JAHHOM CJIydae pPedb HICT HE O
nehuHUIIY (OTPEICIICHNH), a O CIKATOH, 0000IEHHOW KOHIICNITYaIbHON XapaKTePUCTUKE U3y4acMOro SBICHUS.

Henuniae uMeTh B BUIY W TO, YTO Ka)Iblii YUCOHUK WM Y4eOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPas,
€CTECTBCHHO, HE COBIIAJACT C JOTHKOM naHHO# [Iporpammel yueOHOTO Kypca. OqHE aBTOPHI Ooliee MIMPOKO, a Ipyrue Oonee
Y3KO pacCMaTpHBAIOT Ty MIIH HHYIO Mpobiemy. OHH BBILACTSIOT €€ B OTACIBHYIO TTIaBy, a IPYTHe, BKIIOYAIOT B COCTAB TJIABHL.
Y4eOHuK min ydeOHOoe MmocoOue mesecoo0pa3sHo U3ydaTh MOCIIeOBATENLHO, IJIaBy 3a TJIaBOM, Kak 3TO clellaHO B HUX. Ilpu
3TOM, ofOpamasick K [Iporpamme ydeOHOTO Kypca, ClieyeT IOCTOSHHO OTMEYaTh, KakWe €€ BOMPOCH! (IIyCTh B WHOW JIO-
THYECKOH ITOCIIEIOBATEILHOCTH) PACCMOTPEHBI B JIAHHOHM TJylaBe y4eOHWKa, y4eOHOTO TMocoOWs, a Kakwe OIymeHbl. Ilo
3aBepIIeHIH paboTH HaJ yaeOHUKOM y Bac momkHa OBITE SICHOCTh B TOM, KaKHe TEMBI, BOIIPOCH [Iporpammsl yaeOHOTO Kypca
BrI y)ke u3yumim, a Kakve IpeACTOUT H3YIHTh 10 APYTHM HCTOYHUKAM.

Memoouueckue ykazanus no e0eHuio KOHCHEKMOo8 JeKyuil u pabome ¢ HUMU

KoHCIeKT- 3T0 KpaTKoe MOCIeA0BATEILHOE U3II0KEHIE COICPIKAHNS CTAThH, KHUTH, JIEKIUH. Ero 0CHOBY COCTaBIISIOT TUIaH
TE3UCHI, BHIKUCKY, IUTAThl. KOHCIEKT, B OTJIMYUE OT TE3MCOB BOCIPOU3BOAAT HE TOJIBKO MBICIH OPHTHMHANA, HO U CBS3b MEXKIY
HUMU. B KOHCIIEKTE OTpaskaeTcs He TOJIBKO TO, O YeM FOBOPHUTCS B pabOTE, HO M UTO YTBEPIKAACTCS, M KaK TOKA3bIBACTCSL.

KoHcniekTupoBaHue JICKIUM — BaKHBIA IIar B 3allOMHHAHUM MaTepHaja, MO3TOMY KOHCIEKT JICKIUA HEOOXOIMMO
HMETh KaXKAOMY CTYICHTY. 3amada o0yJaromerocst Ha JIGKIUK — OJHOBPEMEHHO CIyIIAaTh MPENoAaBaTeNs, aHaTU3UPOBaTh U
KOHCTIEKTHPOBATh HH(popManuio. IIpn 3TOM Kak CBHICTEIbCTBYET MPAKTHKA, HE HYXKHO CTPEMHTECS BECTH TOCIIOBHYIO 3aIIHCh.
Takum 00pa3oM, JIEKITMIO HPENogaBaTelIsi MOXHO KOHCIIEKTHPOBAaTh, NPH 3TOM BaKHO HE TOJIBKO BHUMATEIFHO CIYIIAThH
JIEKTOpa, HO W BBLACTATH HanOollee BaXKHYI0 HMH()OPMALMIO M COKpAIIEHHO 3alUChIBaTh ee. [Ipm 3TOM OmHO M TO Xe
conepkanne (PUKCHPYeTCS B CO3HAHMHM YETHIPE pasa: BO-TIEPBBIX, IPH CAMOM CIYIIAHUH; BO-BTOPBIX, KOTZA BBIAEISIETCS
TJIaBHAsI MBICITb; B-TPETHUX, KOTAa MOABICKHBaeTcs obobmaromas ¢pasa, u, HAKOHEIl, Py 3amucu. MaTepuas 3allOMHHAETCS
6oJiee NOJIHO, TOYHO ¥ IPOYHO.

Xopomuii KOHCHEKT — 3alor YEeTKHX OTBCTOB HA 3aHATHSIX, XOPOIIETO BBIIOJHCHHS YCTHBIX OIPOCOB,
CaAMOCTOSATENIFHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTUPOBAHMS HA JICKIIMOHHBIX 3aHATHSIX HECOMHCHHA.
[IposepeHo, uTo cocTaBicHue 3)HEKTUBHOIO KOHCIICKTA JICKIIUH MOXKET COKPATHTh B YECTHIPE pa3a Bpemsi, HEOOXOIMMOE s
IOJTHOTO BOCCTAHOBJICHUS HY)XHOW uWHpopMmanuu. [Ji1 SKOHOMHM BpEMEHH, Neped KaxIOW JeKIHMeld HeoOX0auMo
BHUMATEJIBHO MPOYUTATH MaTEpHaj MPEIbIAYIICH JCKIMK, BHECTH HCIPABICHUS, BBIICIUTh BAXKHBIC ACIEKTHI M3y4aeMOro
MaTepuaia

KoncmekT momoraer He TOJNBKO Jy4Ille yCBaWBaTh MaTepHall HA JICKIMH, OH OKa3bIBAETCS HE3aMEHHUM IIPH MOJATOTOBKE
sk3ameHy. CliemoBaTeNbHO, CTYACHTY B HalbHEWIIEM BaXHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI Ba)KHBIE MOMEHTHI
KYJbTYpPOJIOTHYECKON M/Ier OBUTH BBIICIICHBI TPaQUUIECKH, a TIaBHYI0 HHPOPMALUIO CIIEAYET BBIACIATH B CAMOCTOSATEIBHBIC
ab3ampl, Gukcupys ee Oojee KPYMHBIMH OYKBaMH WM IBETHHIMH MapkepaMu. KOHCIEKT JODKEH MMETh OIS AU 3aMETOK.
DT0 MOTYT OBITh OMOIHOTpahUISCKUE CCHUIKH M, HAKOHEI], COOCTBEHHbIE KOMMEHTAPHH.

[IpopaboTka JEKIMOHHOTO Kypca SIBIISICTCSA OIHOW W3 BAXKHBIX AKTHUBHBIX (POPM CaMOCTOSITENBHON paboThl. Jlekiws
MPENoAaBaTelIsl MPEICTABISCT IO €r0 MHIUBHIYaJIBHOTO TBOpUecTBa. OH YUTACT CBOM aBTOPCKUI KYPC CO CBOEH JIOTHKOH U CO
CBOMMH TCOPCTUYCCKMMH U METOAWYCCKHMH IMOIXOJaMH. JTO JENaeT JICKIMOHHBI KypC KOHKPETHOTO IPENOaBaTelis
MHTEPECHBIM HHIUBHIYATbHO-TMYHOCTHBIM cOOBITHEM. KpoMe TOro, B CBOMX JICKIHUSX MPEIOAABATENL CTPEMUTCS MPEOIOJIETh
MHOTHE HEOCTATKH, MPHUCYIIUE OIMyOIMKOBAHHBIM YUeOHHKaM, y4COHBIM TOCOOUSIM, JICKIMOHHBIM KypcaM. B JeKuusx HaxoasT
OCBEIIIEHHE CIIOKHBIE BOMPockl DeeparsHOTO 00pa30BaTeIF-HOTO CTaHAAPTA, KOTOPHIE BBI3BIBAIOT 3aTPYAHCHHUS Y CTYICHTOB.

CeTka 9acoB, OTBEICHHAS U JICKIMOHHOTO Kypca, HE IMO3BOJIET PEajM30BaTh B JICKIMSAX BCEH Y4eOHON MPOTpamMMEL.
Hcxoms u3 3TOT0, KaXKABIA JIEKTOpP CO37aeT CBOIO TEMATHKY JICKINH, KOTOPYIO B YCTHOW WIJIM MUCBMEHHON (OpMe TpeICTaBIseT
CTyZIeHTaM IIpU TEepBOH BcTpede. B co3maHmy CBOETo aBTOPCKOTO JIEKIIMOHHOTO Kypca MPeroaBaTelb PYKOBOJACTBYETCS JABYMS
MoKyMeHTamMH — DenepanbHBIM TOCYJapCTBEHHBIM O0pa30BaTELHBIM CTaHAAPTOM W YueOHoW mporpammoi. Kadenpa ne
JIOIyCKaeT CTaHIAPTU3AINH JICKIIMOHHBIX KypcoB. VIMEHHO MO3TOMY B y4€OHO-METOMIECKOM MTOCOOWH OTCYTCTBYET MOAPOOHBIIH
IUIAH JISKIIMOHHOTO Kypca, a JIaHa JIUIIh ero TeMaThuKa, HOCSIIAs JUTs JICKTOPOB PEKOMCHAATEIBHBIN XapakTep.

ANTOpUTM COCTaBIICHUS KOHCIICKTA:

- Onpenenure el COCTABICHHS KOHCIICKTA.

- UuTas u3yyaeMblii MaTepuall, OAPa3ICISATE €ro0 Ha OCHOBHBIC CMBICIIOBBIC YaCTH, BBIJICIISIATE TJIABHBIC MBICITH, BHIBOIBI.

- Ecimu cocTapisieTcs I1aH-KOHCIICKT, CHOPMYIHPYITE €ro MyHKTHI M ONPEACIUTE, YTO KIMEHHO CIICIYeT BKIIOUYHTH B IUIAH-
KOHCIICKT JUTSl PACKPBITHS KaXKIIOTO U3 HUX.

- Hambomee cymiecTBeHHBIE MTOJIOKEHHS M3Y9aeMOT0 MaTepHaiia (Te3MCHI) IIOCIE0BATEIFHO U KPATKO M3JIaraite CBOMMH
CJIOBaMH WJTH TIPUBOINTE B BUIE IIUTAT.

- B KOHCIIEKT BKITFOUArOTCSI HE TOJIHKO OCHOBHBIE TIOJIOKEHHS, HO 1 0OOCHOBBIBAIOIINE MX BBHIBOABI, KOHKPETHBIE (DaKTHI U
npuMepsbI (6e3 o JPpOOHOTO OTIMCAHWS).
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- CocTaBisiI KOHCIICKT, MOYXHO OT/ENBHBIC CJIOBa M IIEJbIe NPEIJIOKEHHS IMHCAaTh COKPAIEHHO, BBIMHCHIBATH TOJBKO
KJIFOYEBBIC CJIOBA, BMECTO IIUTHPOBAHMS JENATh JHIIb CCHUIKA Ha CTPAHHWIIBI KOHCIICKTHPYEMOW PabOThI, MPUMEHSTH YCIOBHBIC
00o03HaueHMSI.

Uro0bI (hopMa KOHCIIEKTa KaK MOXKHO 0oJiee HArJISTHO OTpakayia ero CONIepKaHue, pacnoaraiTe ad3aisl "cTyneHbKaMu'"
MoJ00HO TyHKTaM W MOMITYHKTaM IUIaHA, MIPUMEHSHTE pa3HoOOpa3HbIe CIOCOOBI TOMYEePKUBAHMS, MCIOIB3YHTE KapaHTald U
PYUYKH Pa3HOTO IBETA.

- Mlcrione3yiite pedepaTuBHbIi criocod u3noxeHus (HarpuMep:"ABTop cunTaer...", "packpbiBaer...").

- CoOCTBEHHBIC KOMMEHTAPUH, BOIPOCHI, Pa3AyMbs pacrioiaraite Ha Mojsx.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIAM CEMUHAPCKO20 MUnd

CeMUHApCKUE 3aHATHS SBJSIIOTCS OJHMM M3 OCHOBHBIX 3BCHBCB MpOIECCAa M3YyYCHUsS NUCHUIUIMHBL Llenp 3aHsTwii
3aKIIIOYAeTCS B YSACHCHHM W YCBOCHUHU CTYJCHTAMU Ba)KHCHIIMX TMPABOBBIX KATCTOPUH M MOHATHH, BBIPAOOTAHHBIX
IOPUCTIPYACHIUCH ¥ WMCKIOIUX MPUHIUIHAIFHOE METOIOJIOTMYECKOE W MPAKTUYECKOS 3HAYCHHE I BCEro KOMILIEKCA
MIPABOBBIX HAYK.

B xome cemmHapoB OOydJaroOmIMiics 3akpeIuieT W YIrayOisseT 3HAHUS, ITONyYeHHBIE HA JIEKIMAX W B XOze
CaMOCTOSTEIBbHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKH 001Iel 1 crienuanbHON HH()OpMAaIn
0 TIpaBe, yMEHHE MOCIEI0BATEIBHO, YETKO W apTYMEHTHPOBAHO M3J1araTh CBOM MBICIIH, OTCTaWBAaTh COOCTBECHHBIE ITO3UIIHH.

[TmaHBl cCeMUHAPCKUX 3aHATHH, HX TEMaTHKa, PEKOMEHAyeMas JIUTepaTypa, ek U 3a1a4d €€ M3YYeHHs COOOMIatoTCs
IperoiaBaTesieM Ha BBOJHBIX 3aHATHIX MIIM B METOJMYECKUX YKa3aHHUAX 110 TaHHOH TUCIIMILINHE.

[Ipexae yeM NPUCTYNHUTh K W3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCH IUIAHA CCMHHAPA.
HaunHasi HOATOTOBKY K CEMUHAPCKOMY 3aHATHIO, CTYIACHTAM HEOOXOJMMO, MPEKIEC BCEro, IOCMOTPETh KOHCIICKTHI JICKIIHH,
paszensl Y4eOHMKOB U YY€OHBIX MOCOOMH, 4TOOBI MOMYYHUTh OOIEe MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B U3y4acMOM
Kypce. 3areM cleayeT MmopadoTaTh C JOMOJHHUTEIBHON JIMTEpaTypoil, cIaenaTh KOHCIEKTHI CEMHHAPCKUX 3aHATUH I10
PEKOMEHIOBAHHBIM HCTOYHHKAM.

KoHCcriekTsl ceMHHApCKUX 3aHATHH MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSTENIFHON PabOTHI 00yUYaIOMIUXCS.
OHHM TOMOTAIOT TOHSTH MOCTPOEHHE HM3Y9aeMOW KHUTH, BBIIEIHUTH OCHOBHBIC ITOJIOKEHHS, MPOCIEONTh WX JIOTUKY W TEM
CaMBIM IIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITOCOOCTBYET MPEBPAIICHUIO YTEHUS B AKTHBHBIN IIPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTEIBHOM,
U MOTOpHyI0 mamsiTh. CieqyeT NMOMHHTE: y OOydalomerocs, CHCTEMAaTHYeCKH BEAYIIEro KOHCIIEKTHI, CO3JacTCs CBOU
WHAWBUAYANbHBIA (GOH TOACOOHBIX MaTEPHUATIOB AJIS OBICTPOTO OBTOPEHUS MPOYUTAHHOTO, TSI MOOMITH3AIIMH HAKOTITICHHBIX
3HAHUH.

[Ipy KOHCHEKTHPOBAaHUM MOXHO HCIIOJIb30BaTh ClieAylomue (OpMBI 3amucH: IUIaH (IPOCTOW WM Pa3BEPHYTHIH),
BBIIHCKH, TE3HCHI.

[Ipu BBeIcHUM KOHCIIEKTa BAKHO Pa3BUBATh YMCHHE COMOCTABIISITh HCTOYHUKH, TIPOTyMBIBATh U3Y4aeMbIi MaTepHal, a
TAK)KE COCTaBJISATh KOHCIEKT C YYE€TOM CBOETro OYAYILEro yCTHOTO BHICTYIUICHHUSI.

Ha cemuHape KaxIplii €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM IIOCTaBJICHHBIM B IUIaHE
BOTIpOCaM, MPOSBIATh MAKCHUMAaJbHYI0 aKTHBHOCTH TPH WX PACCMOTPEHUHU. BEICTyIIICHHWE MOJDKHO CTPOUTHCS CBOOOTHO,
yOenuTenpHO U apryMeHTHpoBaHoO. [IpenonaBaTens ciieuT, 9ToOB BRICTYIUIEHHE HE CBOAMIOCH K PETIPONYKTUBHOMY YPOBHIO
(IpocTOMYy BOCTIpOW3BEJCHHUIO TEKCTA), HE JOMyCKAaeTCs M MPOCTOE YTEeHHE KOHCIEKTa, TeM Oosee ydeOHuka. HeoOxommumo,
YTOOBI BBICTYTAIONINHA TPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
MTOHUMaHUe, OOOCHOBBIBAI €r0 M MOT CIeNIaTh NIpPaBIIIBHBIE BBIBOABI M3 CKazaHHOTO. Ilpum 3TOM oOOydJaromiuiics MoOXXeT
oOpamarbess K 3alMuCsIM KOHCIIEKTa M JIEKIHH, HEMOCPEICTBEHHO K TMEPBOMCTOYHUKAM, HCIIONB30BaTh 3HAHWE Y4EOHOH U
JTOTIOJTHUTEIBHON TUTEepaTyphl, (PaKThl ¥ HAOIIOJACHUS COBPEMEHHOM KU3HU U T. II.

Bokpyr Takoro BBICTYIUICHHS MOTYT Pa3rOpPEThCs CIOPBI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxnpid. [IpemonaBatenib, B CBOIO oOdYepelb, OyAeT BHHMATCIbHO W KPUTHYCCKH CIIyIIATh, IOAMEYAaTh OCOOCHHOE B
CYXKICHUSXOOYUAIOIINXCS, YIABIMBATh HEIOCTATKA U ONIMOKH, KOPPEKTUPOBATh WX 3HAHHSA, U, B CIydyac HEOOXOAMMOCTU
Pa3peIuTh CIIOPHYIO CUTYALHIO.

CemuHap sABISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Bramenue NOHATHHHBIM ammapaTtoM — HEOOXOOMMOE YCIOBHE YCBOCHHS IpeaMeTra. B ycBOeHMH WX BechbMa
3¢ ($EeKTHBHO TPOBEICHUE TICHMEHHBIX W YCTHBIX MOHATHIHBIX KOHTPOIBHBIX pa00T, TEPMUHOIOTHIECKUX TUKTAHTOB, TECTOB.
Kpome Toro, HCcnoip3yroTes pa3arnyHbIe BHIBI YCTHOTO OIIPOCa: SKCIIPECC-0MPOC, ONPOC-HHBEPCHSI.

Dkcnpecc-onpoc — 3TO TPEMTIOKCHHWE PACKPHITh HAa3BaHHBIE NOHATHA. Onpoc-uHeepcus, B OTIWNYNE OT 3aJaHUA
MOSICHUTH 3HAUYEHHE TEPMHHA, MPEIUIOKEHHE TOCTABHTH BOIPOCH. TakoW mMpweM CIocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTY/ICHTA.

CeMUHApCKUE 3aHATHS 0 MPEATIOKCHUIO MPEIOIaBaTeNsl MOTYT OBITh TPOBEJCHBI B BUIC CBOOOJHON NUCKYCCHH IO
CYIIECTBY 00CYXIaeMOi TeMbl, B (popMe BHICTYIUICHHUH C 3apaHee MOJArOTOBJICHHBIMH J0KJIAaMH (3cce) 0 PEKOMEHAYEMbIM
BOIIPOCaM W HMX MOCIEIYIOMEro o0CyXIcHHs. B Xoje 3aHATHUH CTYACHTHI MOTYT BBINOJHATH MHCHMCHHBIC 3aJaHUs II0
BOIPOCAM TEMBI, OTBEYaTh HA KOHTPOJBHBIC TECThl. TaKkkKe TMPAKTHKYeTCS IPOBEIACHUE CEMUHAPCKUX 3aHATHH B
KOMIBIOTEPHOM KJIACCE B MHTEPAKTHBHOM (hopMe (00ydaromye Urpbl, TCCTUPOBAHUE).

[MoxroToBka K CEMHUHAPCKUAM 3aHATHSAM IPOXOAAT B HECKOJIBKO JTAIlOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIHHO
H3YYUTH BOTIPOCHI U JIUTEPATYPY, PCKOMEHIOBAHHYIO Ul aHAIN3a; BO-BTOPHIX, CIEIYET IMPOU3BECTH MOUCK JOTIOTHUTEIFHON
“H(OPMANUN W3 HM3BECTHBIX MCTOYHHKOB (3TO MOTYT OBITH AJIGKTPOHHBIE PECYpPCHI; JOMAIIHWE W BY30BCKHE OHMOIMOTEKH;
KaOMHET KoAu(UKAIIMK | T.1.). B-TpeThHUX, CTyIEHT MOXET TOTOBHTHCS K CEMUHAPY KaK CAMOCTOSTENIFHO, TaK M IPH y4aCTHU
IperoiaBaTess, y KOTOPOro MOXHO HPOKOHCYJIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, TOATOTOBKA
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K CeMHHAapy MOXXET OBITh KaK WHIWBUAYAIFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCYXICHHE BOIPOCOB CEMHHApA,
pemeHne Ka3ycoB, 3a1ad). B-IATHIX, MOATOTOBKY K CEeMHHApy MOXHO IPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIIAS KOHCHEKT JINTEpaTypbl IO TeMe WM KOHCIIEKT OTBETa Ha BOMPOCH CEMHHapa. B-IIECTHIX, IpU MOITOTOBKE K
CeMHHApy HE0OXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBEIMH HTpaMu. B-cenbsMbIX, pu
MTOJITOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHUMaHUE 0OpaTHTh Ha COCTOSTHHE 3aKOHOIATEIbCTBA,
KOTOpOE OYECHb AMHAMHUYHO U MOXET W3MEHHUTHCS HaKaHyHE 3aHATHSA. B-BOCBMBIX, CTYACHT JOJDKEH OOpaTUTh BHUMaHHE Ha
CTCIICHb HAYYHON pPa3pabOTAHHOCTH TEMBI B CMEXKHBIX JAMCHUILUIMHAX: (PUIOCO(UU, MOITUTOJIOTHH, COLMOJIOTUH, UCTOPHH,
KYJIBTYpPOJIOTH U IPYTHX.
Memoouueckue ykazanus no uzyuenuro CHeYuaibHol MemooutecKoll Iumepamypbl

Dt1oT BUi pabOTHI SBISACTCS OJHUM M3 OCHOBHBIX B CAMOCTOSATCIHLHOW PaboOTe M TPEOYET CHCTEMATHYCCKUX YCHIHHA U
OpPraHW30BAaHHOCTH CTY/ICHTA HA MPOTSKCHUU BCETO O0yUCHHUS.

W3ydenue nuteparypbl HY)XKHO HAYMHATH C HPEABAPUTEIHHOrO OOIIEro O3HAKOMIICHHs ¢ paboroit (MoHOorpadws,
y4ueOHUK, ydeOHOe TocoOWe W T.I.). 3aTeM CJeIyeT O3HAKOMHTHCS C OTJIABJICHHEM M CTPYKTYpOH pabOThI, YTO MOMOXKET
OIIGHUTH OOIIMII 3aMBICENl aBTOpa, M30pPaHHYIO MM TTOCIIEIOBAaTEIHLHOCTh aHAIN3a TE€X WIIM MHBIX BOmpocoB. Kak mpaBwio, B
KaX10# HaydHOI paboTe MMEIOTCS MPEIICIOBHE WM BBEJCHNWE KOTOPBIE CIeNyeT M3YIHTh B MEpBYI0 ouepens. HanmcanHsie
aBTOPOM WJIM PEIEH3EHTOM, OHHM, KaK MPaBUJIO, AAIOT MPEACTAaBICHNE O IIEIH, NCTOYHHUKAX M JINTepaType, NCIOIb30BaHHON
aBTOPOM, €TO METOIOJIOTUIECKHX MTOIX0AAX, NCCIEAOBATEIECKUX METOAAX U T.1.

He meHee Ba)XKHO 03HAKOMHTHCS C HAYYHBIM amllapaToOM aBTOpa: MIPOCMOTPETh CCBUIKM Ha MCTOYHHUKH, IPUMCUYAHUS,
TIPHUIIOKCHUS.

Crnenyrolnuil 3Tan - BHHUMATCILHOE YTCHUE Pa0OTHl C HAavana 0 KOHIA, MPH OOJBIIOM O0BEME - 10 YacTsAM WU
pasaenam. YuTatk ciieqyeT, THIATEIBHO 00IyMBIBas COACPIKAaHUE, HE TPOIYCKasi KAXYIUECs HEMHTEPECHBIMU WA CIIOKHBIMU
(parMeHThI TEKCTa, TOOUBAsICh MOHUMAHUS HMPOYUTHIBACMOro MaTepuana. OOBIYHO TJaBHAS MBICIb OOOCHOBBIBACTCS PSIOM
JIOKa3aTeJIbCTB, PUBOJSIINX K OMPEICICHHBIM BBIBOJIaM, YCBOUTH KOTOPBIC MOXKHO TOJIBKO IIPH O3HAKOMIJICHHU CO BCEH €ro
apryMeHTaIueil, MeTOIMKOU U pacCyKACHUSIMU.

[Ipu 3TOM HYXHO 0053aTEIIEHO BBIACIATH U3 IPOYNTAHHOTO CaMO€ BayKHOE H CYIIIECTBEHHOE.

B cnygae He06X0ANMOCTH, MOXKXHO O(OPMIIATH 3aITMCH M3Yy4aeMOTO TeKCTa B BHJE IIJIaHA, BBIITUCOK W IUTAT, TE3UCOB U
KOHCTICKTA.

Memoouueckue yKazanus no N0020mosKe K NPAKMu4ecKumM 3aHAMusIM

Lenplo TpPaKTUYECKHUX 3aHATHH SBISIETCS YIIyOJNIeHHE W 3aKpeIUICHHE TEOPETHYECKHX 3HAHWH, MOIYyYCHHBIX
00yYaromMMHUCS Ha JICKIHAX H B MPOIECCEe CAMOCTOSTEIBHOTO H3y4YCHHS YYEOHOTrO Marepuana, a, CICAOBATEIBHO,
(hopMHUpOBaHUE Y HUX ONPEICICHHBIX YMCHHUI U HABBIKOB.

B xoje MOArOTOBKHM K TMPAKTHYSCKOMY 3aHATHIO HEOOXOIUMO MPOYUTATH KOHCIEKT JICKIHWU, M3YYHTh OCHOBHYIO
JUTEPaTypy, O3HAKOMHUTBCS C JOIMOJHHUTEIBHON JIMTEPATypOM, BBHIMOJHUTH BBIJIAHHBIC IPEMOAABATEIICM MPAKTUICCKHE
3amanus. [Ipu 3TOM ydecTh peKOMEHIAINY MIPeroaBaTelis U TpeOOBaHus mporpaMmsl. JJopabaThiBaTh CBOM KOHCICKT JICKIIUH,
JleNiasi B HEM COOTBCTCTBYIOIIME 3alMCH U3 JHTEpaTyphl. JKenaTernpbHO NPU MOATOTOBKE K MPAKTUUCCKUM 3aHITHIM IO
TUCTIHATUTHHE OJHOBPEMEHHO HCIIONIB30BATh HECKOIBKO HCTOYHHKOB, PACKPHIBAIOIIIX 3aJaHHBIE BOIIPOCHL.

Pabota Ham nUTEpaTypoi, COCTOMT M3 TPEX ITANOB — UYTEHUS pPadOThI, €€ KOHCTIEKTHPOBAHHS, 3aKIIOYUTEIHLHOTO
00001meHns1 cyTu n3ydaemon pabotel. IIpexze, uem OpaThcs 3a KOHCIEKTHPOBAHHE, CKKEM, CTAThbH, CIEAYyeT €€ XOTs Obl
OIHAXIBl MPOYNTATh, YTOOBI COCTABHTH O HEH IpeABapUTEIbHOE MHEHHE, ITOCTAPATHCS BBIACIUTH OCHOBHYIO MBICIH HIIN
HECKOJIFKO 0a30BBIX TOYEK, OMHPAsICh Ha KOTOPHIE MOXHO OyIeT B JanmpHeWmeM pabotaTh ¢ TeKcToM. KoHcmekTupoBaHue —
JIENI0 OYEeHb TOHKOE W TPyHOEMKOe, B OOIIeM BHAE MOXET OBITh OMpEneNieHO Kak (hUKCAIsl OCHOBHBIX ITOJIOKEHHH W
OTIIMYUTEIBHBIX YEePT PACCMATPHBAEMOTO TpPyAa BKYIEC C TBOPYCCKON mepepabOTKOW wujaed, B HEM COJCpPKAIIUXCS.
KoncnekrupoBanue — oauH U3 3(Q(QEKTUBHBIX CIOCOOOB YCBOCHHUS MUCHBMEHHOTO TEKCTAa. JJOCTOMHCTBOM 3aKIFOYUTEIHLHOTO
0000IICHUS KaK CAMOCTOSTEIILHOTO JTara paboThl ¢ TCKCTOM SIBJISICTCS TO, YTO 3/1€Ch YHTATEIb, OyIy4d aBTOPOM 00OOIICHHIA,
OTJENSACT ce0sl OT CTAThHU, YTO SBJISICTCS rapaHTHEH HE3aBUCUMOCTH YUTATENS OT TCKCTA.

Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMULECKUX 3A0AHUL
OTBETHI Ha BOTIPOCHI IPOOJIEMHOTO XapaKkTepa
B mporecce BHIMONHEHUS NPAKTHYECKUX 33JaHUM, KOTOPBIE IIPEAIONAraloT ITOATOTOBKY OTBETa Ha BOIPOC
MIPOoOJIEMHOTO XapakTepa, MOTHBHPYIOIIETO CTYACHTA K Pa3MBIIUICHHIO IO TTOBOJY OIPENeIIEHHON MPOOIEMBI IIH COAEpIKaT
TpeOOBaHNE MPOKOMMEHTHPOBATH BBICKA3BIBAHWE TOTO WM HHOTO MBICIHTENS, CIEAYyeT MPUACPKUBATHCS CIEAYIOMIETO
anroput™Ma paboTHI:

1) HeobxomuMo omnpenenuTh KIII0UEBYIO IPOOIeMy, COIEPIKAIILYIOCS B BOTIpOCE, U CHOPMYIIUPOBATH €€ CYTh;
2) PackpsITh cBOE NOHMMaHKE (MHTEPIIPETALUIO BEICKA3aHHOM UICH);
3) OO00cHOBaTh U APr'yMEHTUPOBATH COOCTBEHHYIO TOUKY 3PEHHMS 110 JAHHOMY BOIIPOCY.

BrinosiHeHue noJ00HBIX TUAAKTHICCKHUX 3aj1ad, COJACPKALINX OMPEACICHHYIO MPOOJIEMHYI0 CUTYAIIHIO, TPEOYIOMIYIO
HETMOCPEJCTBEHHOI'0 Pa3pCIICHHs, aKTHBH3MPYET MPOIECC MBIINUICHUS, MOOYKIas K aHAJUTUYCCKON IESITEIBHOCTH, K
MOOWJIM3AIlUM 3HAHWWA, YMEHUS Pa3MBIIUIITE. BXOXIEHUE B MPOIECC MOWCKA PEIICHHS MPHUAACT BHOBb MPHOOPETaEMOMY
3HAHUIO JIMYHOCTHBI CMBICI M 3HAYCHHE, CIHOCOOCTBYST IEPEBOJY M3 MHPOBO33PEHYCCKOrO IUIaHA BOCHPUATHS B cdepy
(bopMUpOBaHUs BHYTPEHHUX YOSIKICHUN M aKTHBU3AIMU IPUHIKIIA ESITEIbHOCTHOTO OTHOIIEHHUS K IeHCTBUTEIILHOCTH.

AJNTOPUTM BBITIOJHEHHS 3a/IaHHS:

1) B mocTaBiieHHOM BOIIPOCE OTPEENIUTh KITIOUEBYIO MPoOIemMy;

12



2) [IpopaboraTh wWACI0, BBIpaXKAmOIIee COOCTBEHHOE OTHOIICHWE K TpoOlieMe | TOANEpKaTh e
JTOKa3aTeIbCTBOM M3 COOTBETCTBYIOIIMX HMCTOYHHUKOB. JlJIi apryMeHTannd HEOOXOOMMBI CCBUIKH TOYKH 3PEHHS, ITUTATHI
JIPYTHUX aBTOPOB, KOTOPBIEC MIPU3BAHBI YCUINTD BEIIBUHYTHIC O0YJIarONTUMCS apTyMEHTEHI.

3) IIpomecc BBIPAaOOTKM HYETKOTO M YOEOWUTENBHOTO apryMeHTa, IMOJKPEIICHHOTO JIOTHYECKHUM |
MIOCTIeIOBATENbHBIM HHTETPHPOBAHUEM COOpaHHBIX MATEPHAJIOB.

Memoouueckue yxazanus no opeanuzayuu CamocmosmensHou pabomol obyuarwezocs

JIis MHIUBUAYaTU3au 00pa30BaTEIbHOTO Mpolecca caMocTosITenbHyt0 padory (CP) MoxHO pasnmenuTh Ha 6a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP oOecreynBaeT MOATOTOBKY OOYYAroOIIErocss K TEKYIIUM AayIUTOPHBIM 3aHITHSIM U KOHTPOJBHBIM
MEPONPUATHSIM JJIi BCEX MUCIHUIUIMH y4eOHOro IUTaHa. Pe3ynbraThl 3TOW MOArOTOBKHA NPOSIBISIOTCS B aKTHBHOCTH
00yJaroNIerocsi Ha 3aHATUSX U B KAYECTBE BBHIIIOJHCHHBIX KOHTPOJIBHBIX Pa0OT, TECTOBBIX 3aJIaHUiA, CICIAHHBIX JOKIAJ0B U
npyrux (opm Tekymiero kouTpois. basoas CP MoxkeT BKIHOUaTh clenyromue (GopMbl pabOT: M3YYCHHE JICKIIMOHHOTO
Marepuana, MpeayCMaTpHUBAIONIHe MPOpabOTKy KOHCIEKTa JEKIUHA W Y4eOHOH JuTeparypbl; mouck (mombop) u 0030p
JUTEPATypel W DJIEKTPOHHBIX HCTOYHMUKOB HMH(GOpPMAIMK O WHIWBUAYAIBHO 3aJaHHOM IpobieMe Kypca; BBITOIHEHHE
JTIOMAITHETO 3aIaHUsI WIKA JAOMAaITHeW KOHTPOIBHOW paOOTHI, BRIAABaEMBIX Ha MPAKTHUYECKUX 3aHATHAX; U3yUCHHE MaTepHaia,
BBEIHECEHHOTO HAa CAMOCTOSITENFHOE M3ydYeHHE; MOATOTOBKA K MPAaKTHYECKUM 3aHATHAM; MOATOTOBKA K KOHTPOJIBHOU pabote
WJIM KOJUTOKBUYMY; TIOJATOTOBKA K 3a4eTy, aTTECTAIlUAM; Halrcanue pedepara (dcce) mo 3agaHHon mpodiieme.

Jomomanrensuas CP HampapiieHa Ha yrioyOeHHe M 3aKpelIicHHE 3HAHUIM 00YyJaromerocs, pa3BUTHE aHAIATHYECKUX
HABBIKOB TI0 MPOOJIEMATHKE y4eOHOW AuCHUILTUHBL. K HEll OTHOCSATCS: MOArOTOBKA K 3K3aMCHY; BBITIOJIHEHHE KYypCOBOU
paboOThl WJIM TPOCKTA; HCCICIOBATENbCKAas padoTa W ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIHUAX, CEMUHAapax W
OJIUMIIMAJIAX; aHAJIN3 HAay4YHOW MyOJIMKAIlMK IO 3apaHee OIpPEICIICHHON MPernoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPAacyeToB, COCTABICHHE CXEM M MOJCNCH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACHSIIOT IBa BHIA CAMOCTOSTENBHON paOOTHI: ayIUTOpHAS W BHEAYIHTOpPHAs. AyTUTOpHAs
caMOCTOATeNbHAs paboTa 1O AWCIUIUINHE BBHIIONHACTCS HAa YYEOHBIX 3aHATHAX IIOA HEMOCPEICTBCHHBIM PYKOBOICTBOM
mpenofaBaTeNis W 1Mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSITENBHON pabOThl 00yJaromerocss ¢ ydJacTheM
IperoaBaTeNieil SBIAIOTCS: TEKyIIHe KOHCYJNBTAIlMH; KOJUIOKBHYM Kak (opMa KOHTPOJISI OCBOCHHS TEOPETHYECKOTO
CONlepKaHUS AUCITUIUINH; IPHEM U pa300p JOMAITHUX 3aAaHNH (B 9aChl MPAKTUIECKHUX 3aHIATHH) U JIp.

BreaymuTtopHas camocTosITeIbHAs padOTa BEIMONHACTCS OOyJaromuMCs IO 3aJaHHI0 TpemnojaBaTens, HO 0e3 ero
HEMOCPEACTBEHHOr0 y4acTHss. OCHOBHBIMH (JOPMAaMHU CAMOCTOSATEIILHOW paboThl 00yyaromuxcs 0e3 yqacTus Ipernoapareinei
SIBIISIFOTCS: (DOPMUPOBAHME W YCBOCHUC COJCPIKAHMS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JUTEPaTyphI, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, dcce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKAa COOOIICHWH, MOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKuX,
MICUXOJIOTHYECKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEIICH3HH,
aHHOTAIlMd HAa CTaThiO, MMOocoOWMe W JAp.); BHINOJIHEHHE 3aaHWN TOo cOOpy MaTephaia BO BpeMsl NPaKTHKH; OBIIAICHUE
CTYICHTAaMH KOHKPETHBIX y4eOHBIX MOIYJEH, BBRIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3YUCHHE; MOoAOOp MaTepmaia, KOTOPBIH
MOJKET OBITH HCITONB30BAH /ISl HaNWCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIMOHHBIX PalboOT; IMOATOTOBKA MPE3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAA II0 KOHKPETHOH TeMe; MOATOTOBKA K 3aHSATHSAM, NMPOBOAWMBIM C HCIIOJIB30BaHUEM
aKTHBHBIX (OpM 00ydeHHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIIOBBIX CUTyalnid (MUHU-KeHCOB). [ paHUIIBI
MEXTy STUMH BUIaMHU pabOT OTHOCHTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCs.

Memoouueckue ykazanus no no020mogKe K yCHHOMY ORpoCy

CamocrosiTenbHas paboTa CTYICHTOB BKIIOYAET MOJrOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX (TIPAKTHUCCKUX)
3aHATUAX. J[JIs1 3TOrO CTYIACHT U3y4yaeT JCKIMH, OCHOBHYIO U JIOMOJHUTEIBHYIO JTUTEPATYPy, NYOIUKAIUH, HHPOPMALIUIO U3
UnTepHeT-pecypcos.

Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHATHSAM, BOIIPOCHI Ui CAMOKOHTPOJIS COJepIKaTcst B paboueil yueOHOM mporpaMme
U OBOIATCSA A0 CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepHaIoOM, MOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHWKE WIH APYrod pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCsX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE HAa YCBOCHHE OCHOBHBIX IOHATHH MUCIWIUIMHBL, BBISIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIATEPATYPY [UIA MX OCBEUICHHS, COCTAaBUTH TE3UCHI BHICTYIUICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, MOATOTOBKA K YCTHOMY OIIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSATHIO 3aHUMaeT oT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OPraHU3aIlK CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.

Memoouueckue ykazanus no no020mogke K Kpyeromy Cmoiy

Kpyrnelid cTon (auckyccws, MOJNEMHUKA, TUCIYT, Ae0aThl) - OICHOYHBIC CPCJICTBA, IMO3BOJSIOIIAC BKIFOYUTH
00yUaroMIUXCsl B IPOLIECC 0OCYKICHHS CIIOPHOTO BOIPOCA, MPOOJIEMBI U OLICHUTh UX YMEHHE apryMEHTHPOBATh COOCTBCHHYIO
TOYKY 3pCHUSL.

Kpyruesiii cron — 310 oauH u3 Hanbosee 3(h(HEKTUBHBIX CIIOCOO0B IS OOCYKICHHS OCTPBIX, CIOXHBIX U aKTyallbHBIX
Ha TEKYyIIMd MOMEHT BOIIPOCOB B JII00O0W TpodeccHoHaNbHOW chepe, 0OMEHE ONBITOM W TBOPUYECKUX HWHHUIUATUB. Mmes
KPYTJIBIX CTOJIOB 3aKJIIOYAaeTCs BO BCTpeUe €AMHOMBINUICHHHKOB, CTPEMSAIIMXCS HAWTH OO0IIee peIIeHHe MO KOHKPETHOMY
BOTIpocy B (hopMaTe 3aJaHHOI TEMAaTHKH, a TaKXKe BO3MOXXHOCTH IUIS BCEX JKEIAIONINX BCTYIMHUTH B HAYYHYIO ITHUCKYCCHIO IO
HHTEpecyIomuM BompocaM. Takas ¢opma OOIIECHHS ITO3BOJISET JTyYIlle YCBOUTH MaTepHall, HAWTH HEOOXOTUMBIC PEIIeHUs B
nporecce dpdexTuBHOrO amanora. OOcyxaeHue mpodiremM, oOMEH MHEHHWSMHU, LEHHBIM OIBITOM, HaJa)KMBAHHE TECHBIX
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KOHTAKTOB, ITOHMCK OJOIIOJHHUTCIBHBIX BO3MOKHOCTEH M JUCKYCCHA TPHUIACT KPYIJIOMY CTOJTY OCO6y}O JUHAMUYHOCTh H

HACBHIIEHHOCTb.
JMCKyCCHOHHBIE BONPOCHI JUIS TPOBEACHUS KPYTIIOT!

0 CTOJIa TOJDKHBI YIOBIETBOPSTH CIEAYIONINM TPEOOBAHISIM:

CopeprxaTebHBIC KPUTEPUHI

[IpornerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBineHue ¥ HASHTU(PUKAIINS IPOOIIEM

1. OGecniedyeHre OTKIMKOB W PEaKIIVsI Ha 3asiBJICHUS YYaCTHUKOB

2. Ucnonp3oBanue 0a30BbIX 3HAHUI

2. CoOTBETCTBHE OTKPHITO M CIIPABEUINBO IPUHSATHIM TPaBUIIaM

3. VYcranoBineHne (akToB W ONpeAeNeHUH, OTAeNIeHUE
(hakTOB OT MHEHUH (apryMEHTHUPOBAHHOCTD)

3. TonepaHTHOCT, YYaCTHHKOB, OTCYTCTBHUE IPOSIBICHUA
BpPaXKAEOHOCTH 1 JIMYHOCTHBIX HAIaI0K

4. Jlorm4HOCT, W  UCHONB30BaHWE  NpHYUHHO- | 4. [lpurnameHne Apyrux JHI Ui Y9acTHS B OOCYXKICHUH
CIICICTBEHHBIX CBS3CH. (mpencraBuTeNell pa3HBIX TPYI, MO3UITUH, COITUATBHBIX CII0CB)
5. Tlogmepkka yTBepKACHUU OOBACHEHHWEM, MpuuuHamu | 5. [Ipu3HaHWe MEHHOCTH  OOIIero  B3aUMOJNEHCTBUS U
(MILTIOCTpAIys MBICTIEH) COTPYIHUYECTBA MPHU PEIICHIH KOHMINKTOB

6. TloxgBemeHWe WTOrOB TO TyHKTaM corjacus U | 6. BoBiedeHwe MakCHMMaJdbHOTO  YHCIAa  YYaCTHUKOB B
pa3HOIIIACHSIM o0cyXJeHue

7. Pa3HOOOpa3me WCHONB30BaHHBIX aprymeHToB U | 7. CoOno/icHHEe BPEMEHHBIX PAMOK KakK B OOCYKICHUHU B LICJIOM,

MO3HULIHKIT 0 06CYKAAEMOMY BOTIPOCY

TaK U B BBICTYIUICHUAX YYACTHHUKOB B HAaCTHOCTH

Memoouueckue ykasanus no no020mosKe MyIbmuMeOutiHou npesenmayuu
[IpesenTtanus (0T aHIII. «presemntation» — MpeacTaBIeHNE) — 3TO HA0OP KapTHHOK-CIIaiI0B HA ONPENICIICHHYIO TEMY,
KOTOpBIE XpaHiTcs B (aiine crenuansHoro ¢gopmara. Ha kakaom ciaiie MOXXKHO COIEpKaTh NPOU3BOJIBHYIO TEKCTOBYIO,
rpagu4ecKyio WiIM BUACOMH(OPMAIMIO, aHUMALMIO, 3BYK W3 MOATOTOBJIEHHOTO ayauodaiina, a Tak e M 3alniCaHHBIA C

Mukpogona. [Ipe3eHTanuu J1erko co3aBaTh C MOMOIIBIO PO
[pe3eHTanuu npegHa3HAuYEHBI JUIS:
- 0TOOpaKeHUS HATITIATHOCTH y4eOHOTO/IEKITMOHHOT!

rpamMbl MS PowerPoint.

0 Marepuaa,

- yOpaBieHus y1eOHO-TI03HABAaTeIFHON IeATENFHOCTRIO Ay AUTOPHUH,

- KOHTPOJIS ¥ ITPOBEPKH YCBOCHHMS ITOJJAHHOTO MaTep
- 00001IEHUsT U CHCTEMATH3aIMH 3HAHMH,

- peKJIaMBI TOBapOB, YCIYT,

- co3aaHus PoToanEO00MOB H T.JI.

nasna,

Hpe?)eHTaIII/II/I MOXHO ACMOHCTPUPOBATH IMO-PA3ZHOMY:

- Ha KOMIIBIOTEPEC,

- Ha 3KpaHC C MIOMOLIbIO MyJ'ILTPIMe[[PIﬁHOFO IIPOCKTOpa,

- Ha TeJe3KpaHe 0oibIIoro hopmara.
Co3aHHbIE TPE3CHTALUN MOTYT COJICPIKATh:
- TEKCT,

- H300paKeHNs,

- IMarpaMMBbl,

- PUCYHKH,

- KOMITBIOTEPHYIO aHHUMAIIHIO TIPOLIECCOB U SBJICHU,
- 3BYKOBOE€ COIIPOBOJK/ICHHE,

- aBTO(UTYPEI,

- IMarpaMMbl

- TUIIEPCCHUIKH;

- BUICOPOJIMKU.

IIpaBuiia co3nanusi MyJIbTUMEIUMHBIX TPE3CHTALUN

OCHOBHOE TIPaBHJIO MPE3CHTALUIA:

IIpocToTa, MTaKOHWYHOCTP (MHHMMAIM3M B TOAade BHU3yalbHOH wmH(MopMmarmm). KpaTkoe w3nmoxxkeHHe MaTepHaia,

MaKCHuMaJIbHas I/IH(I)OpMaTI/IBHOCTB TCKCTA.

UnurabenbHOCTh (BUANMOCTE M3 CAMBIX JATbHUX YTOJIKOB MIOMEMICHUS U C PA3INYHBIX YCTPONUCTB);

OTcyTCTBHE HAKOTIIICHUS, YeTKUH TTOPSTOK BO BCEM.
TiarensHO CTpyKTYpupoBaHHas HHYOpMALHSL.
Hanmune KOpoTKUX M TaKOHUYHBIX 3ar0JIOBKOB, Map

KUPOBAHHBIX U HYMECPOBAHHBIX CIIMCKOB.

Baxnyro wuHpOpMaiuio (HampuMmep, BBIBOJABI, ONPEICICHUS, MpaBWiIa M T.O.) HYXKHO IOJaBaTh OOJBIIUM H
BBIJICIICHHBIM IIPU(TOM U pa3MeIIaTh B ICBOM BEpPXHEM YLy claija.

Bropocrenennyro nHMDOPMAIIHIO KeIaTeIbHO pa3MeIlaTh BHU3Y cliaiiia.

Kaxxpomy nosoxeHuro (uaee) HaJlo OTBECTH OTICIIBHBIN ad3all.

['maBHYIO HETO HAIO BBIJIOKUTH B TIEPBOH CTpOKe ab3ara.

Hcnonb30Bath TaOMUYHBIE (QOPMBI

MpeNcTaBiIeHuss WHPOpMauu (IUarpamMmmel,

CXEMBI) JUI1 WIUTIOCTPAIlUN

BaKHEUIITHX Cl)aKTOB, YTO JAaCT BO3MOKHOCTH MOAATh MaTC€pHaJl KOMIIAKTHO U HATJIAJTHO.

I'paduka 10mKHA OPraHUIHO JOMONHATH TEKCT.
OObsicCHEHHE HAJI0 pa3MeNIaTh Kak MOYXKHO OJIMKe K
OJTHOBPEMEHHO.

HHHmCTpaHHﬁ, C KOTOPBIMH OHHM HOJIKHBI ITOABJIATECSA HA DKPAHC
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WHCTpYKIMH K BBITIOTHEHHUIO 3371324 HEOOXOAMMO TIIATEIHHO IPOIyMaTh OTHOCHTEIFHO UX YETKOCTH, JTAKOHHYHOCTH,
OJTHO3HAYHOCTH.

Hcnonp30BaTh SMOIMOHANBHEIA (OH (XyZ0KECTBEHHAS MMPO3a 3aIIOMHUHAETCS JIydIle, YeM CHEIHANbHBIE TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).

Bcro TekcToByIO HH(OPMAIHIO HY)KHO TIATEIHHO MPOBEPUTH HAa OTCYTCTBHE Ophorpadudeckux, TpaMMaTHIECKUX H
CTHJIUCTUYIECKHUX OIINOOK.

[Ipon3BOAUTENIFHOCTH MOJABACMOTO MaTepHalla YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3aICHCTBOBAHBI 3PUTCIHLHBIN U
CIIYXOBOU KaHAJIBI BOCIPHUATHS WHpOpMANKHU (3apyOeKHbIC UCTOYHUKH 3TO HA3BIBAIOT MPUHIIMIIOM MOAaIbHOCTH). [loaTomy
PEKOMEHAYETCS TaMm, TIC 3TO BO3MOXKHO, HCIIOJIB30BATH JIUIS TEKCTa U TpadUUeCKUX H300paKeHUHA 3BYKOBOE COMIPOBOXKICHUE.

Ou3HoNIOrNIeCKre 0COOCHHOCTH BOCIIPUATHS IIBETOB U (hOpM

Crumynupyronie (TeIuibie) IBETa CIIOCOOCTBYIOT BO30YXKICHHIO M JCHCTBYIOT KakK pasfpaxuTeld (B MOPSIKE
yOBbIBaHHS UHTCHCUBHOCTH BO3ICHCTBUS: KPACHBIH, OPAHIKEBBIM, JKEIITHIH).

JesunTerpupyromue (XOJOAHBIE) I[BETa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ TOpSIKE:
(hMoIIeTOBBIN, CHHHIA, TOTYOO0H, CHHE-3€JICHBIH, 3eTICHBIN).

* HeliTpanbHble 1IBETA: CBETIO-PO30BBIH, KEITO-3€ICHBIH, KOPUUHEBBIH.

Coueranne IByX IIBETOB — I[BETa 3HAKa M IBeTa (JOHA — CYIIECTBEHHO BIMIET Ha 3PUTEIBHBIN KOMGOPT, IpUIeM
HEKOTOpHIE TMaphl [BETOB HE TONBKO YTOMIISIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecc (HampuMmep: 3elieHble CHMBOJBI Ha
KpacHoM (oHe).

Jlyumiee couyeTaHue nBeToB mpudpTa U (PoHa: OB HA TEMHO-CHHEM, YEPHBI Ha OEJIOM, JKENTHI Ha CHUHEM,
OpaH)XEBBIH HA YCPHOM.

IIBeToBast cxema TOJKHA OBITH OJTMHAKOBOH IS BCEX CIIANIOB.

JIro00it prcyHOK (hOHA TIOBHIIIACT YTOMIIAEMOCTb IJ1a3 U CHUXAaeT 3 PeKTUBHOCTL BoCTIpHUATHS HHOPMAIIHH.

Yerkue, IpKUC PUCYHKHU, KOTOPBIE MEHSIOTCS, JIETKO «OXBaTBHIBAIOT) MOJCO3HAHUE, U OHU JTYYIIIC 3aTIOMHHAIOTCSI.

Jto6oii BTOpPOCTETIEHHBI OOBEKT, YTO NIBIIKETCS (AHUMHPOBAHHBIN), CHMKAET KAadeCTBO BOCIIPHUATHS MaTepuaa,
OTBIICKAaeT BHUMaHKE, HAPYIIAET €€ AUHAMHUKY.

IToka3 cmaiimoB ¢ (OHOBBIM COINPOBOXKICHUEM HEXKENATEIbHBIX 3BYKOB (I€CEH, MEJIOJUi) BBI3BIBAET OBICTPYIO
YTOMIIIEMOCTB, CITIOCOOCTBYET PaCCEeMBAHUIO BHIMAHUS M CHIDKACT MIPOM3BOIUTEIHLHOCTh OOYUCHHS.

IHomanTe! YenmoBek MOKET OJHOBPEMEHHO 3alIOMUHATE He OoJiee TpeX (akTOB, BEIBOJOB, OIIPEACIICHHIH.

Kaxpapiii cnaiiy nomkeH oTpaxaTh OJIHY MBICIIb.

TeKCT JOKEH COCTOSITh U3 KOPOTKHX CJIOB U MPOCTHIX MPEIOKCHUIA.

Crpoxka 1o/KHA COAepaKaTh 6-8 CIOB.

Bcero Ha caiine 1omKHO OBITH 6-8 CTPOK.

OO11ee KOJIMIECTBO CIIOB HE JODKHO IpeBhImath 50.

I'maroiel JOKHBI OBITH B OTHOW BpEMEHHOI (opme.

3aroJ0BKH JODKHBI IIPUBJICKATH BHUMAHUE ayIUTOPHH U 0000IaTh OCHOBHEIC ITOJIOKEHIYS Claia.

B 3arosoBkax g0KHBI OBITh W OOJIBIIIHE, U MAITbIe OYKBBI.

Crnaiipl TOJDKHBI OBITh HE CIMITKOM SPKHUMH — JIUITHAE YKPAIISHHUS JUIIb CO3al0T Oapbep Ha MyTH 3P PEeKTUBHOMN
nepenadn nHGOpMaIHm.

KommgectBo 610k0B HHGOPMALIMK BO BpeMs OTOOPaKEHHS CTATHCTHUECKUX JAaHHBIX HA OJHOM CJIaife TOJKHO OBITH
He 0oJiee YeThIpeX.

Tloanucu K WITIOCTpAllMK pa3MEIIAtoOTCs MO Hel, a He HaJl Hell.

Bce cnaiinpl mpe3eHTaIiy JOKHBI OBITh BBIICPIKAHBI B OJTHOM CTHIIE.

OO011re mpaBuiia UCIOIB30BaHUs MPU(GTOB

1.Kaxnpiit mpudt (rapHUTypa + HAIMCAHUE) UMEET OJJHY CMBICIIOBYIO Harpy3Ky.

Jlis ycToM4MBOM rapHUTYPHI TPaIULIMOHHBIMY, IO MeHbIIeH Mepe, ¢ XIX B. ecTb Takue:

- MONTY)KUPHBINA MIPU(T HA3BAHUS CTPYKTYP NOKYMEHTA,

- KYpCHB — JIOTHYECKOE yIapeHHUe, B YaCTHOCTH, Ha (HOPMyTHPOBAHUN OCHOBHBIX ITOJIOKEHUH, OTIpeieleHui U T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(POpPMAITUH.

2. TekcThl Mpe3eHTAlNi, KOTOPBIE HCIOIB3YIOT B TICMXOJIOTHUECKH HAMPSKEHHONW HECTAaHIAPTHOW CUTyallld, HAJIO
MI0/IaTh TAPHUTYPOH C YIPOIICHHBIM aJTOPUTMOM PaCIO3HABAHMS, HApUMep, mpudToM Arial. DTo menecooOpa3Ho BO BpeMs
paboOTBl ¢ WHCTPYKIMSIMH TIPaBWI OE30MAaCHOCTH, HOPMATHBHBIMH aKTaMH, COTJIAIICHUSMH C TIPABOBBIMH HIIN
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSAMHE OJIMMIMATHBIX 3aJaHAN H T.1I.

3. U3beraiite ucmoyib30BaHMs 0oJee TpeX pa3iW4HbIX MPUPTOB HA oOmHOM ciaiige. MuHaye yuraTtens
MPEkKICBPEMEHHO YCTAHET, MOCTOSHHO IBITAsCh BHEIOpPATh alTOPUTM pAaclo3HaBaHUS MpUQTa. VCKIIOYEHUE COCTaBIISCT
MHCTPYKIIHS 0 UCTIOJIb30BAHUIO HIPU(TOB.

Memoouueckue yxazanus no noozomoske pegepama

Pedepar 310 omHa W3 GopMm ycTHOM arTecTamuu. Pedepar — 3TO caMocCTosATeIbHAsl HCCIenoBaTeNIbckas padoTra, B
KOTOpPOWl aBTOP PacKphIBACT CYTh HCCICAYEMOil MPOOJIEeMbl;, MPUBOANT Pa3MYHbIC TOYKH 3PEHHS, & TAKXe COOCTBEHHBIC
B3rsiAbl He Hee. Cozepxkanue pedepara AODKHO OBITH JOIMYHBIM; M3JI0KEHHE MaTepHaia HOCHT MPOOJeMHO-TeMaTHUECKHI
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xapakTep. Pedepar cTuMynupyeTr pacKpeITHE HCCIEIOBATEIBFCKOTO MOTEHIIMAla ydJarierocs (BBIMIYCKHHKA), CIHOCOOHOCTH K
TBOPYECKOMY MIOUCKY, COTPYAHUIECTBY, CAMOPACKPBITHIO W MPOSIBICHIIO BOZMOKHOCTEA.

ABTOp pedepaTta IODKEH MPOJEMOHCTPHPOBATH TOCTIDXKEHHE UM YPOBHS MHPOBO33PEHUYECKON, OOIMIEKYIHTYpHOU
KOMIICTEHIINH, T.€. MPOJAEMOHCTPUPOBATh 3HAHUS O PealbHOM MHpPE, O CYIIECTBYIONIMX B HEM CBA3SIX M 3aBUCHUMOCTSIX,
mpobiemMax, 0 BEIYIINX MHPOBO33PEHUECKUX TCOPHAX, YMEHUH IPOSBIATH OICHOYHBIC 3HAHWA, M3Y4aTh TEOPETHUECKUE
paboThI, UCTIONIF30BATh PA3IUYHBIC METOBI HCCICIOBAHMUS, IPUMEHATH PA3INIHbIC TPHEMBI TBOPUIECKOH AEATEIHHOCTH.

1. HeoOxomumo npaBuiibHO ¢(hOPMYITHPOBATH TEMY, 0TOOPATh 1O HEW HEOOXOTUMBIN MaTepUaL.

2. Mcnosp30BaTh TOJNBKO TOT MaTepUall, KOTOPBIH OTPaXkKaeT CYIIHOCTh TEMBI.

3. Bo BBeneHuu K pedpepary HeoOX0AUMO 000CHOBATH BHIOOP TEMBL.

4. [Mocne nUTaThl HEOOXOAUMO JIETIAaTh CCHUIKY Ha aBTopa, Hanpumep [NenpowusBeneHus Mo CIKUCKY, CTp.].

5. MUznoxeHue IOMKHO OBITH IOCICAOBAaTCIbHBIM. HeZonmycTHMBI HEYeTKHE (OPMYIHPOBKH, pEYCBBIC H
ophorpaduyeckne omuOKy.

6. B moaroroske pedepara He0OXOANMO NCTIOIB30BaTh MaTEPHAIIBl COBPEMEHHBIX H3/IaHUI HE cTapiie 5 neT.

7. Oopmiienue pedepata (B TOM YUCIIE TUTYIBHBIN JIUCT, JIATEPATYPA) AOIDKHO OBITH TPAMOTHBIM.

8. Crmcox nmuTeparypsl opopMIIsieTcs C yKa3aHHEM aBTOPa, HAa3BaHWS HCTOYHHMKA, MECTa M3JaHUs, Tola W3IaHus,
Ha3BaHWS M3/1aTEIbCTBA, UCIIOJIb30BAHHEIX cTpaHull. O0beM pedepara — 15-20 crpaHuil.

Pedepar nomkeH OBITH BBITIOJHEH IEYaTHBIM CIIOCOOOM Ha ONHOW cTopoHe Oymaru (opmara A4 depe3 moJsTopa
naTepBana. [BeT mpudTra qomkeH ObITh YepHbIM, mipudT TimesNewRoman, 14 mr.

TekcT cnenyer medaTath, coONIOas CICAYIONINE pa3Mepsl MoJicii: BepxHee U HibkHee — 20 MM, jgeBoe — 30 mm,
npaBoe — 10 MM. AG3auHBIH OTCTYN JOJDKEH OBITH OJMHAKOBBIM 110 BCEMY TEKCTY M COCTaBIATH 1,25 cM. BrlpaBHHMBaHME
TEKCTa 1Mo mupuHe. Bee cTpaHuibl 003aTeNbHO TOJHKHBL OBITH IPOHYMEPOBaHbl. HyMepalus IMCTOB T0JKHA OBITH CKBO3HOM.
HyMepanus JTHCTOB HAYMHACTCS C TPETHETO JHcTa (IMOCIe COACPIKAHM) U 3aKaHYMBaeTCs mocienHuM. Homep cTpaHmiel Ha
TUTYJIBHOM JIUCTE HE MpocTaBiseTcs. HoMepa cTpaHUIl MPOCTABIAIOTCS B ICHTPE HMKHEH 4acTH ucTta 0e3 Touku. CIucok
HCTIOJIB30BaHHON INTEPATypPhl M MPUIOKEHHUS BKIIOYAIOTCS B 00IIyI0 HyMeparuio JiucToB. OdopMiieHne TuTepaTypsl:

KaxapIif ICTOYHHK JOJDKEH COAEPKaTh CIEIyIoNIie 00s3aTeNbHbIe PEKBH3UTHL:

- (haMmHs M MHUITHATIBT ABTOPA;

- HANMCHOBAHHE;

- I3IATEIBCTBO;

- MECTO M3/IaHus;

- TOJI U3/IaHUs.

Memoouueckue ykazanus
K HOO20MOBKe U NPOBeOeHU0 OUCKYCCUU

[Ipu opranuzaiuu JUCKYCCHH B YIEOHOM IIpoIiecce OOBIYHO CTaBATCS Cpa3y HECKONBKO YUCOHBIX IEeNeH, KaK YHCTO
MMO3HABATENBHBIX, TAK 1 KOMMYHHUKATUBHBIX. [Ipy 3TOM IieiM TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI ¢ ee¢ TeMol. Ecimu Tema
00IIHMpHA, COACPKUT OOINBIION 00BeM WH(POPMAILINHU, B PE3yIbTATE TUCKYCCHU MOTYT OBITh JOCTUTHYTHI TOJBKO TaKUC IICIH,
Kak cOop W ymopspodeHHe WH(POpPMAIWH, TOWCK aJbTePHATHUB, WX TEOPETHYECKAas HHTEPIPETalus H METOIO0JIOTHIECKOe
obocHoBanme. Ecim Tema auckycenn y3Kasi, TO AUCKYCCHSI MOYKET 3aKOHUNTHCS MIPUHATHEM PEIICHHUS.

Bo Bpemst IMCKyCCHU CTYACHTHI MOTYT JHOO IOTONHATE APYT APYyra, TUO0 MPOTUBOCTOSTH OAWH ApyroMy. B mepBom
CiTydae TPOSBIIOTCS YEpThI JHajiora, a BO BTOPOM JUCKycCHs MpHoOpeTaeT xapakrep crmopa. Kak mpaBmiio, B IHCKyCcCHU
MPUCYTCTBYIOT 00a OTH 3JEMEHTa, IOSTOMY HEMpPaBWIHHO CBOJUTH IOHATHE MAHUCKYCCHHM TOJBKO K cmopy. U
B3aMMOWCKITIOYAIONINH CTIOp, W B3aWMOJOIONHIIOMNN, B3aWMOPAa3BUBAIOIINN THAJIOT WTPAIOT OONBIIYI0 pPOJIb, TaK Kak
MEPBOCTEIICHHOE 3HAUCHHE WMeeT (DAKT COIMOCTABJICHUS pA3MUYHBIX MHEHHH MO OJHOMY Bompocy. DddeKTHBHOCTH
MIPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKUX (DAKTOPOB, KaK:

- MOATOTOBKA (MH()OPMUPOBAHHOCTH U KOMIIETCHTHOCTh) CTYJCHTOB IO MPEII0KEHHOMN mpolIieMe;

- CEMaHTHYCECKOE OJTHOOOpa3ue (Bce TCPMUHBI, AeHUHHUIINN, TIOHATHS U T.J. JOJDKHBI OBITH OJJUHAKOBO ITOHSITHI BCCMH
CTyJIEHTaMHu);

- KOPPEKTHOCTH MTOBEICHHSI YYACTHUKOB,;

- YMCHHE TPETIOAaBaTENS IPOBOJUTH AUCKYCCHIO.

[IpaBuipHO OpraHM30BaHHAS TUCKYCCHUS MIPOXOANT TPH CTAAWX PAa3BUTHUS: OPHEHTAINNS, OIICHKA W KOHCOJIUIAIS.

Ha mepBoii craaum BeIpabaThIBacTCS ONpE/SICHHAs YCTAHOBKA Ha pellleHHe MOCTaBIeHHOW mpoOseMbl. [Ipu aTom
mepe]] mperoaBaTesieM (OpraHu3aTOPOM JAUCKYCCHH) CTaBIITCS CICAYIOIIHE 3a1a4H:

1. CdopmMynupoBaTh IpoOIeMY U ETH TUCKYCCUU. [[Jst 3TOTr0 Ha0 0OBSICHUTD, 9TO OOCYKAACTCS, YTO JOJDKHO
JIaTh 00CYKICHHUE.

2. Co3aaTth HEOOXOJMMYI0 MOTHBALIUIO, T.€. M3JIOKUTH MPOOJEMY, MMOKa3aTh ¢ 3HAYMMOCTb, BBISIBUTH B HEH
HEPEIICHHBIC ¥ MPOTUBOPECYMBHIC BOMIPOCH, ONPEACTUTh 0KUIAEMBIN Pe3yNbTaT (pEIICHHE).

3. YCTaHOBHUTH pErVIAMEHT JHMCKYCCHU, a TOYHEE, PErJaMCHT BBICTYIUICHHH, TaK Kak OOIIMH periamMeHT
OTIPENICISICTCS MPOJOKUATEILHOCTHIO MPAKTHYECKOTO 3aHATHS.

4. ChopmynupoBaTh TpaBWiIa BEACHUS JTUCKYCCHH, OCHOBHOE U3 KOTOPHIX — BBICTYNUTh JOJDKCH

kaxabiil. Kpome Toro, HeoOXOAMMO: BHHMATEIBbHO BBICIYIIHBATH BBICTYMAIOIIEr0, HE MepeOuBaTh, apryMEeHTHPOBAHHO
MOJITBEPKIATh CBOIO MO3UIHIO, HE MOBTOPSTHCS, HE JOMYCKATh JTUYHONH KOH(PPOHTALMH, COXPAHATh OECIIPUCTPACTHOCTD, HE
OLICHHBATh BHICTYNAIOLINX, HE BBICIYIIAB 0 KOHIIA M HE TOHSB MMO3HIIHIO.

5. Coznate A00pOKeIaTeNbHYI0 aTMocdepy, a TakKe IOJOKUTENbHBIH 3MOIMOHANBHBIN (QOH. JloOUTHCS
OJTHO3HAYHOTO CEMaHTHUYECKOT0 MOHMMAaHHSI TEPMHHOB, MOHATHH U T M. J[JIs 3TOr0 ¢ MOMOIIBIO0 BOIPOCOB U OTBETOB CIIEAYET
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YTOYHUTH TOHATHHHBIN armapar, pabodue ompenesieHns m3ydaeMoi Tembl. CHCTeMaTHYeCKOe YTOYHEHHE IOHSATHHHOTO
armapara cOpMHUpPYET Y CTYJIEHTOB YCTaHOBKY, MPHUBBIYKY OTNEPUPOBATH TOJHKO XOPOIIO MOHITHBIMH TEPMHHAMH, HE
YIOTpeOIATH MAJOTIOHATHEIE CIIOBA, CHCTEMATHUECKH OJIb30BAThCS CITPABOYHOM JTUTEPATYPOH.

Bropas cragus — cTamus ONEHKA — OOBIYHO MPENIoJiaracT CHTYAIlMI0 COTIOCTaBJICHHS, KOH(QPOHTAMA W Jae
KOH(MIUKTA HIEH, KOTOPHIM B Cllydae HEYMEJIOro PYKOBOJICTBA NHUCKYCCHEH MOXKET mepepacTH B KOH(GIUKT jmaHOcTed. Ha
9TOW CTAJMH TIEPE]T MPEToAaBaTesieM CTaBsATCS CISAYIONTNE 3aauu:

1. Havate 00OMEH MHEHUSIMH, UTO MPEANOIaracT MPeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHHUKAM.

2. CoOpaTh MakCUMyM MHCHHH, HICH, MpemiokeHuil. s 3Toro HEoOXOIMMO AaKTHBH3UPOBATH KaKIOTO
cTyneHTa. BrpicTymas co CBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM MNPEJIOKEHHS, a MOXKET CHayajaa MpOoCTO
BBICTYIIHTB, & TI033Ke CHPOPMYITUPOBATE CBOM TIPEITOKEHHUSL.

3. He yxomauTh OT TeMbl, 9TO TpeOyeT HEKOTOPOW TBEPJOCTH OPraHHW3aTopa, a MHOTJA JNaXke aBTOPHTAPHOCTH.
Crneyer TaKTUYHO OCTAHABIMBATh OTKIIOHAIOIIKXCS, HAMIPABIISIS UX B 3aJJaHHOE «PYCIIO»,
4, ITonnepxxuBaTh BBICOKHI YpOBEHb aKTHUBHOCTH BCEX y4acTHHUKOB. He momyckaTh upe3MepHOW aKTMBHOCTH

OHUX 3a CYET JAPYTIHX, COOIIOAATh PErjaMeHT, OCTAHABIMBATH 3aTSHYBIINECS MOHOJIOTH, MOIKIIOYATh K PasrOBOPY BCEX
MIPUCYTCTBYIOUINX CTYACHTOB.

5. OrnepaTuBHO TPOBOJUTH aHAN3 BBICKA3aHHBIX HWACH, MHEHHHA, TO3UIMHA, NPEUIOKCHUA Tepen TeM, Kak
MEPEXOANTh K CICAYIOIEMY BUTKY AWCKYyCCHH. Takoil aHalu3, MpeIBapUTENbHBIC BBIBOABI WIH pPE3IOME IerecooOpa3Ho
JleNaTh Yepe3 onpeelieHHbIe HHTepBaibl (Kaxkapie 10—15 MUHYT), TOABOAS TIpU STOM IPOMEXYTOUHbIC UTOTH. [lomBenenme
MIPOMEXKYTOYHBIX UTOTOB OYEHB MOJIE3HO MOPYYaTh CTYIEHTaM, Mpeaaras UM BpeMEHHYIO POJIb BEAYIIETO.

6. B KoHIIe AMCKYyCCHH TIPEAOCTABUTH TIPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tpetss cTagus — cTagusi KOHCOMUIAIMHA — MPEANONIaracT BRIPaOOTKY OMPEACICHHBIX CIUHBIX MM KOMIIPOMHUCCHBIX
MHCHHH, TIO3UIUH, pemieHrnid. Ha 3ToM 3Tame oCyIecTBIsIeTCs KOHTPOIUpYIomas GyHKIU. 3a1auu, KOTOPBIC TOJDKEH PEIIUTh
MperoIaBaTellb, MOKHO C(OPMYITHPOBATH CICAYIOIIUM 00pa3oM:

l. [Ipoananm3upoBaTh W OLEHUTH NMPOBEICHHYIO AWCKYCCHIO, IMOJBECTH HTOTH, Pe3ynbTaThl. 7 3TOTO Hamo
COTIOCTAaBUTh CHPOPMYIMPOBAHHYIO B Haydale IMCKYCCHH LENb C MOJYYCHHBIMH PE3YyIbTaTaMHM, CHEIaTh BBIBOIBI, BHIHECTH
PEIICHNS, OIICHUTH PE3YNIbTAaThl, BEISIBUTD UX HOJO0KHUTENbHBIE U OTPUIATEIBHBIE CTOPOHEL.

2. [TomMoup ydYacTHWKaM IUCKYCCHHM TIPHHTH K COTJIACOBAHHOMY MHEHHIO, Yer0 MOXKHO IOCTHYh ITyTeM
BHUMATEIHHOTO BBICITYIIUBAHHS PA3JINYHBIX TOJIKOBAHHUH, TOWCKA OOIINX TCHACHINHN ISl IPHHATHUS PEIICHUH.

3. [IpuHATE TPYNIIOBOE pEIICHWE COBMECTHO C yJYacTHHUKaMH. lIpm 3TOM cleayeT MOm4epKHYTh BaKHOCTH
Pa3HO00pa3HBIX MO3HIIUHN U MOIXOJIOB.

4. B 3aximounTeNnbHOM CI0BE MOJABECTH IPYINNY K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOIIKUM IO3HABATEIBHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JloOuThCs YyBCTBA YAOBJICTBOPCHHS Y OOJBINIMHCTBA YYaCTHUKOB, T.€. OOJIATOJapHUTh BCEX CTYACHTOB 3a

aKTUBHYIO Pa0OTy, BBIICIUTH TEX, KTO IOMOT B PEIICHUH MTPOOICMEI.

CocTaBHOI YacTBIO JIFOOOH IHCKYCCHH SIBIISETCS MPOICIypa BOIPOCOB M OTBETOB. YMEJIO IMOCTaBJICHHBIA BOMPOC
(kKaKoB BOTIPOC, TAKOB W OTBET) MO3BOIACT MOIYYUTH JOMOJHUTEIBHYIO HH(OPMALNIO, YTOYHHUTE TTO3UIIH BBICTYIIAIOMIETO 1
TEM CaMbIM OTIPEJICINUTH JATbHEHITYI0 TAKTUKY TPOBEACHUS AUCKYCCHH.

C ¢yHKIMOHATBHOM TOYKH 3PEHHUS, BCE BOIPOCHI MOYKHO Pa3IeNIUTh HA IBE TPYIIIHI:

YTouHsronMe (3aKpPHITHIE) BOIIPOCH, HANpaBIICHHbIE HA BBUICHEHHE HCTUHHOCTH WM JIOKHOCTH BBICKa3bIBaHUM,
rpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CIY)XKHT HAJMYWE B TPEUIOKEHUM YaCTHLBI «JTH», HampuMmep: «BepHo
9T0?», «IIpaBUIBbHO 71 g TOHS, 9T0?». OTBETHTH HAa TaKOHW BOIPOC MOYKHO TOJBKO «a) FITH «HETY.

Bocnonsstomniie (OTKPBITHIC) BOIPOCH, HAPABJICHHBIC HAa BBEISICHCHUE HOBBIX CBOMCTB WM KA4eCTB MHTEPECYHOIIUX
HAC SIBIICHUH, 00BEKTOB. VX rpaMMaTHYeCKUil MPU3HAK — HAJTUYUC BOMPOCHTEIBHBIX CIIOB: YTO, TJE, KOTNa, KaK, Mo4YeMy U
T.JI.

Ecnmm Ha BOOpOCEl CMOTPETh C TMO3UIMH MPAaBWJI MPOBEACHUS JTUCKYCCHH, TO CPEOd HHX MOXHO
BBJICITUTh KOPPEKTHBIC U HCKOPPEKTHBIC KaK C COACPIKATCIPHON TOYKU 3peHUs (HEKOPPEKTHOE UCIIOIB30BaHUE MH(POPMAIIUH),
Tak U C KOMMYHHKAaTHBHOW TOYKH 3pEHHs (HAIPUMEpP, BOMPOCHI, HANPABICHHBIE HAa JIMYHOCTh, a HE Ha CYTHb MPOOIEMBI).
Oco0oe MecTo 3aHMMAIOT TaK Ha3bIBaEMEIC, IPOBOKAIMOHHBIC WIIN YIaBIUBAIOIINE BOMPOCH. Takwme BONPOCH! 3aaloTCs IS
TOTO, 9TOOBI COUTH C TOJKY OIMOHEHTA, MMOCEATh HEJOBEpHE K €ro BHICKA3bIBAHUAM, IEPEKIIOYNTh BHUMAaHHE Ha ce0s Wi
HaHECTH KPUTHUECKUI yaap.

C memarormyecKod TOYKH 3PEHHS, BOMPOCHI MOTYT OBITH KOHTPONHPYIOIIMMH, AKTHBH3HPYIOUMMH BHHMaHHE,
AKTUBU3UPYIOMINMH ITaMATh, Pa3BUBAIOIINMH MBIIIUICHHUE.

B nuckyccuu npeAnouTUTeNbHEe UCIOIb30BATh MPOCTHIC BOMIPOCH], TAK KAK OHHU HE HECYT B ceO¢ JBYCMBICIICHHOCTH,
Ha HUX JIETKO JaTh SICHBIM M TOYHBIH OTBeT. EcCiiM CTyImeHT 3a7aeT CIOXHBIC BOMPOCHI, IEIECOO0Pa3sHO IMONMPOCUTH €ro
pa3IenuTh CBOW BOIPOC HAa HECKOJBKO MPOCTHIX. OTBETHI HA BOIMPOCHI MOTYT OBITh: TOYHBIMH M HETOYHBIMH, BEPHBIMH U
OINMOOYHBIMH, TO3UTUBHBIMU (KEJIAHHUE WJIH TIOMBITKA OTBETUTh) M HETaTHBHBIMHE (TIPSIMOM MJIM KOCBEHHBIH YXOJl OT OTBETA),
NPSIMBIMH ¥ KOCBEHHBIMH, OJHOCIIOXKHBIMA W MHOTOCJIOXHBIMH, KPAaTKUMH U pPa3BEPHYTHIMHU, OIPEICICHHBIMHU (HE
JIOMTYCKAIUMH PA3IMYHOTO TOJIKOBAHHMS) M HEOTIPEICIICHHBIMU (JIOMYCKAIOIIMMU Pa3IHYHOE TOJIKOBAHUE).

s Toro 9ToOBI OpraHW30BaTh AWCKYCCHI0O W OOMeH HWH(popMaimeld B TMOJHOM CMBICIE 3TOTO CIIOBA, 3aHATHE
HEO0XOIMMO TIIATEFHO MOATOTOBUTH. {711 3TOTO IMpenogaBaTeb JOKEH:

- 3apaHee MOATOTOBUTH BOTIPOCHL, KOTOPBIE MOKHO OBIIIO OBI CTaBUTH Ha OOCYXIEHHUE TI0 BBHIBOIY IHUCKYCCHH, 9TOOBI
HE J1aTh €1 OTaCHYTh;

- HE JIOIyCKaTh yX0Jia 32 PAMKH 00CYKIaeMOi TIpOoOIeMBbI;
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- HE JIOIYCKaTh NPEBPAIICHUS JUCKYCCHH B IWAIIOT JABYX HamOoJiee aKTHBHBIX YUCHHKOB WM IIPETOAABATENS CO
CTYICHTOM;

-00€ecneunTh IIUPOKOE BOBIICUEHHUE B PA3TOBOP KaK MOKHO OOJBIIETO KOIMYECTBA CTYACHTOB, a JyYIlle — BCEX;

-HE OCTaBJATH 0€3 BHUMAaHHSI HH OJHOTO HEBEPHOTO CYXIEHHS, HO HE IaBaTh Cpa3y k€ MPaBHIBHBIN OTBET; K TOMY
CJIeyeT MOAKIIOYATh CTY/IEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY;

- HE TOPOIHTHCS CaMOMY OTBEYATh HA BOMIPOCH], Kacarolluecs MaTepuaia IHUCKYyCCHU: TaKHUe BOIMPOCHI CIEIyeT
MepeaapecoBLIBATh AYIUTOPHUH;

- CJICTUTH 33 TEM, YTOOBI 0OBEKTOM KPUTHUKH SIBIISUIOCH MHCHHE, & HE YCIOBEK, BRIPA3HUBIIHI €rO.

Memooduueckue yrazanusi no n002omoske 00K1ada (coodoujerus)

JIJiss TOATOTOBKY JTOKIAAa IO MPOOIEMHBIM BOIIPOCAM JAHUCIUILTUHBI CTYICHTY HE0OXOAMMO BEIOpPATh TEMY JOKIala,
KOTOPBIE H3JIOKECHBI B paboueii yueOHOI nporpaMMe TUCIUIUIMHBI U TAHHBIX METOJANYCCKUX YKA3aHUSIX.

[Ipu moATrOTOBKE MOKIaa CTYIACHTY HEOOXOIUMO YYHTHIBATh, YTO JOKIAJ — 3TO BUJ HAYYHO-HCCIICIOBATCIHCKOM
paboThI, KOTa CTAaBUTCS MpoOieMa, MPHUBOIATCA pa3HBIE TOUKH 3PEHHSA, a TAaKKe BBIPaOaTHIBACTCS apryMEHTHPOBAHHBIN
MOJIXO/T aBTOpa K ee pemeHuro. Jlokinan opopmisieTcst B BUAE NMPE3CHTANH, TPOIODKUTEIFHOCT BEICTYIUICHHS C JTOKJIAIOM
(npe3enranyeii) He mpeBbimaeT 10 MUHYT.

PaboTa Haj mokamoM (Mpe3eHTAIe) OCYIIECTBISIETCS B HECKOJIBKO ITAIOB:

1. [Toxbop u M3ydeHne OCHOBHBIX UCTOYHHKOB.

2. CucreMaTtu3anus MaTepraia, ero 0000IeHue.

3. BeIpaboTKa CTPYKTYpHI IOKIaa:

- (opMyIHUpOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0003HaUCHHUE MPOOJIECMHBIX BOIPOCOB, OCHOBHEIX MOAXOJIOB B HAYKE U HA IPAKTUKE K MX PCIICHUIO;

- THIIOTE3a;

- pe3yabTATHI, OJTYYCHHBIC aBTOPOM, UX 00OCHOBAHUE.

4. TlogroToBka nokiana (TIpe3eHTAINN ).

5. I[MoaroToBka K IMyOIMYHOMY BBICTYIUICHHUIO C AOKJIAIOM (TIpE3eHTANNei ), K OTBETaM Ha BOIPOCHI ayIUTOPHH.

Memoouueckue ykasanus no noo2omoske K mecmupo8anuro

Kak u mobas npyras ¢opma MOATOTOBKH K KOHTPOIIO 3HAHWH, TECTHPOBAHHE MMEET PSAA OCOOCHHOCTEH, 3HAHHE
KOTOPBIX IOMOTAET YCIIEITHO BHITIOHUTH TECT.

- [Ipexne Bcero, cieayeT BHUMATENFHO H3YIUTh CTPYKTYPY TECTa, OICHUTh 00bEM BPEMEHH, BBIIEIIIEMOTO Ha
JAHHBIA TECT, YBUICTh, KAKOTO TUITA 3aJaHUS B HEM COJICPIKATCS. DTO MMOMOKET HACTPOUTHCS Ha padoTy.

- Jly4mme HauMHATH OTBEYATh HA TE€ BOMPOCHI, B MPABMIBHOCTH PEIICHUS KOTOPHIX HET COMHEHUH, TOKa He
OCTaHABJIMBAsACh HA TEX, KOTOPBIC MOTYT BBI3BATH JOJITUC Pa3AyMbs. DTO MO3BOJHUT YCIIOKOHWTHCS U COCPEIOTOYUTHCS Ha
BBITIOJTHEHUH 00JIee TPYTHBIX BOIIPOCOB.

- OdYeHb Ba)KHO BCETJla BHUMATEIBHO YWTATh 3allaHUsI IO KOHIA, HE THITAsICh MOHSATH YCIOBHS IO MEPBBIM
CJIOBaM» WJIH BBITIOJIHUB MOOOHBIC 3aJaHMsI B MPEIBIIYIINX TCCTUPOBAHUAX. Takas CIeIlKa HepeIKO MPUBOAUT K JOCATHBIM
OImMOKaM B CAMBIX JIETKUX BOIIPOCAX.

- Ecim BB He 3HaeTe OTBETa Ha BOINPOC WM HE YBEPEHHI B NPABHUIBHOCTH, CIEAYET NMPOIYCTHUTh €r0 U
OTMETHUTB, YTOOBI TOTOM K HEMY BEpHYTHCSI.

- Jlyqme mymath TONBKO O TeKymleM 3amaHuu. Kak mpaBmio, 3aaHus B TECTax HE CBS3aHBI APYT C APYrOM
HETIOCPEICTBEHHO, MO3TOMY HEOO0XOIWMO KOHIICHTPHPOBATHCS HAa IAHHOM BOMIPOCE M HAXOAUTH PEUICHHS, MOIXOISIINE
HMCHHO K HeMmy. Kpome TOro, BBITOJHEHHE 3TON PEKOMCHIAIMK JAacT €Il OJWH ICHXOoJormdeckuil 3ddekr — mo3ponut
3a0BITh O HEy/Ia4ue B OTBETC Ha MPEABLAYINUI BOMPOC, €CIIA TAKOBAs HMEJIa MECTO.

- MHorue 3ajaHus MOXHO OBICTpEC pEIIUTh, €CIM HE HCKATh Cpa3y NpPABWIBGHBIA BapHaHT OTBETa, a
MOCTICIOBATEIEHO UCKIIIOYATh T€, KOTOPHIC SIBHO HE MOIXOISIT. METOA MCKIIOUYCHHUS MO3BOJISACT B UTOTC CKOHIICHTPHPOBATH
BHHUMAaHHE Ha OJTHOM-JIBYX BEPOSTHBIX BapUAHTAX.

- PaccunThIBaTh BBINONHEHNE 33JaHUI HYXKHO BCET/Ia TaK, YTOOBI OCTAJIOCh BpeMsl Ha TIPOBEPKY U JOPabOTKY
(mpumepHo 1/3-1/4 3anmnmaHupoBaHHOTO BpeMeHM). Torma BEpOSTHOCTh OMHUCOK CBOJMTCS K HYJIIO U MMEETCS BPEeMsl, YTOOBI
HaOpaTb MakCHMMyM OajUIOB Ha JIETKMX 3aJaHHAAX M COCPEAOTOYHMTHCS Ha peIleHHH Ooliee TPYIOHBIX, KOTOPHIE BHaJale
MIPUIIIOCH IPOITYCTHTb.

- [Ipormecc yraapiBanns NpaBUIBHBIX OTBETOB KEJIATEIHHO CBECTH K MUHUMYMY, TaK KaK 3TO YpEeBaTO TEM, UTO
CTyIeHT 3a0yAeT O TJIaBHOM: YMEHHH HCIOJH30BAaTh MMEIOIIMECS HAKOIUICHHBIE B y4eOHOM mporiecce 3HaHWSA, U OynmeT
HAJICAThCS Ha ynady. EciM yBepeHHOCTH B MPAaBHIBHOCTH OTBETAa HET, HO WHTYUTHBHO IOSBIISCTCS NPEANOYTCHHE, TO
MICUXOJIOTH PEKOMEHAYIOT JIOBEPSATh HHTYHIIUU, KOTOPAsi CYUTACTCS MPOSBICHUEM TITyOMHHBIX 3HAHUU U OIBITA, HAXOMSIIUXCS
Ha YPOBHE ITOJICO3HAHUS.

- [Ipu mOArOTOBKE K TECTY WJIM JTAXKE IK3aMEHY HE CIICAYET MPOCTO 3ay4yuBaTh pasell yucOHUKa, HEOOXOUMO
MOHATH JIOTHKY HM3JI0KEHHOTO MaTepuaya. ITOMY HEMAJIO CHOCOOCTBYET COCTABJICHUE PAa3BEPHYTOrO IUIAHA, TAOJHI, CXEM,
BHUMATEJIBHOC U3yUYCHHE MCTOPUYECKUX KapT. BONBIIYI0 MOMOIIs OKa3bIBAIOT Pa3HOOOpPA3HBIC OMyOIMKOBAaHHBIC COOPHUKU
TecTOB, VIHTepHET-TpeHaXXePHI, MO3BOJIAIOMINE, BO-TIEPBHIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX, MMPHOOPECTH COOTBETCTBYIOIIHE
TICIXOJIOTHYECKNE HABBIKH CAaMOPETYJISIIUKA M CAMOKOHTPOJA. VIMEHHO Takre HAaBBIKH HE TOJIFKO IMOBHIMIAIOT 3(p(PEeKTHBHOCTH
MTOJTOTOBKH, ITO3BOJISIIOT O0JIee YCIENTHO BECTH ceOsl BO BpeMsl 9K3aMeHa, HO U BOOOIe CIIOCOOCTBYIOT Pa3BUTHIO HABBHIKOB
MBICJIUTEIBHON pabOTHI.
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9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYEHUME JJUCIUIIJINHbI
Tpebosanus k MAmMepuUaIbHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Just mpoBeneHMs] 3aHATHH JIGKIIMOHHOTO M CEMHHAPCKOTO THIA HCMOJb3YIOTCS ayAMTOPHUH, O0OPYIOBaHHbIE
MYJIbTUMEIMHHBIMA CPEACTBAMU OOYYEHHs: SKPAHOM, IPOEKTOPOM, HOYTOYKOM(IPM OTCYTCTBHH 3KpaHa, HOYTOykKa W
MpoeKTopa — ydeOHast JocKa).

Juist mpoBelieHHs] TIPOMEKYTOYHOW aTTECTAllMU M0 JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAs Y4eOHOM
MeOeTbi0, SKPaHOM, HOYTOYKOM U IIPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKA M MPOCKTOpa — y4eOHas JOCKa).

Jis camocTosATeNbHOM paboThl 00YYArOIIUXCS UCHOIB3YETCS ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH VHTepHET u O0EClieYeHHUEeM JIOCTyla B JJICKTPOHHYIO WH(POPMAIUMOHHO-
00pa30BaTEeNBHYIO CPEy OPTaHU3aIHH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYaroIIUXCS HWCIONIB3YIOTCS aymuTOpHs, OCHAIICHHAas Y4eOHOW Mebebio,
9KPaHOM, HOYTOYKOM H MPOCSKTOP (IIPU OTCYTCTBHH IKPaHA, HOYTOYKa M MPOCKTOpa — y4cOHast JTOCKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB MPEIioyiaraeT MpOBeieHHE 3aHATHH B KOMIIBIOTEPHBIX KJIACCAX C BBIXOIOM B
Wureprer. B KOMObIOTEpHBIX Kiaccax 0OydaroliMecs: UMEIOT IOCTYN K HMH(POPMAIMOHHBIM pecypcaMm, K 0a3e TaHHbBIX
OubMHOTEeKH (IJIEKTPOHHO-OMOMOTeYHas crucTeMa— http://www.iprbookshop.ru).

10. OCOBEHHOCTN  OCBOEHHMsA JUCHUIVIMHBI JIMODAMH C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMMH 31O0POBbSI

OOy4arouMcst ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MoCcOoOWs U TUNAKTUICCKHE MaTePUAITBI, CIICIIHATIbHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHYaTHbHOTO
MOJTb30BAHMUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIETO 00YJYAOIIUMCS HEOOXOUMYIO TEXHIIECKYIO MIOMOIIIb, a TAKKE
YCIIyTH CYPIOIEPEBOTINKOB U TH(HIOCYPAOTICPEBOIUUKOB.

OcBoeHUE TUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSMHU 370POBBS MOXET OBITh OPTraHH30BaHO
COBMECTHO C IPYTUMH 00YUJaIOIIMMUCS, a TAK)KE B OTACIBHBIX TPYIIAXx.

OcBoeHNE AUCIUILIMHEI 00yJaOIIUMICS C OTPAaHMYCHHBIMI BO3MOXKHOCTSMH 3/I0OPOBBS OCYIIECTBISIETCS C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [OCTYMHOCTH TOJYYEeHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON IporpaMMe JIHIaMH  C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS IPH OCBOSHUH JUCIUIUINHBI 00ECTICIHBACTCS:

1) st U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3I0POBBS MO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO MTOMOIIb C YIETOM UHIUBUAYAILHBIX
0COOCHHOCTEH (IOMOTaeT 3aHATh padouee MECTO, MEPEABUTaThCS, IPOYUTATh U OPOPMHUTH 3alaHUE, B TOM YHUCIIC, 3aITUCHIBAS
[0/ TUKTOBKY),

— NMCHEMEHHEIC 3aJJaHMs, @ TAKXKE HHCTPYKIIMH O TMOPSIKE UX BBIMOIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MPH(TOM,

— CTeUaNbHbIC YYCOHUKH, yYeOHBIC MOCOOMS WM TUAAKTUYCCKHC MaTepHaibl (MMCIOIIUC KPYIHBIH MWIPUPT HITH
aynuodaiisr),

— MHANBUIYAILHOE paBHOMEpPHOE ocBeleHre He MeHee 300 rokce,

— TIp¥ HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHUS 3a/JaHUS MIPEIOCTABISIETCS YBEIHIHBAIOIIEE YCTPOHCTBO;

2) A UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3I0OPOBBSI IO CITYXY:

— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BIBAIOIIMNA CTYIEHTY HEOOXOAMMYIO TEXHHYECKYI0 I[IOMOIIb C Yy4YeTOM
WHAWBUIYANTbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHATh paboyee MECTO, MepEeABUTaThCA, IPOYNTATh U OQOPMHUTH 3aJaHNE, B TOM
Yrcye, 3aIUChIBas 1O AUKTOBKY),

— o0ecrieunBaeTCsl HAJTMYUE 3BYKOYCHIIMBAIOIICH ammaparypbl KOJUICKTHBHOTO MOJB30BAaHUS, IPU HEOOXOIUMOCTH
oOyuJaromneMycs IpeoCTaBIICTCs 3BYKOYCHIIABAIOIIAs allapaTypa HHIABUAYaIFHOTO TOJIh30BaHUS;

— obecreurnBaeTCs HaJICKAIIMMU 3BYKOBEIMY CPEJICTBAMHU BOCIIPOU3BEACHUS HH(OPMAIIHH;

3) At UL ¢ OTPaHUYCHHBIMEI BO3MOKHOCTSIMH 3TOPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-ABUTATEIBHOTO allapaTa:

— MMCHMEHHEIC 3a/IaHUS BBITOJHSIIOTCS Ha KOMIIBIOTEPE CO CICIIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM HITH
HA/INKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJTaHUIO CTyIEHTA 3aJaHUs MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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IIpunoxenue

®OH/I OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JUISI TIPOBEJEHUSA TEKYIIEI'O KOHTPOJISA
VCIIEBAEMOCTH Y TIPOMEXXYTOYHOMN ATTECTAIITUA
mo JTUCHHUIIJINHE «Opraﬂnaaunﬂ CEPBHUCHOIO Oﬁc.]'ly)l(l/lBaHﬂﬂ»

1. IToxa3aTeau U KPUTEPHH OLICHKHU Pe3yJIbTATOB OCBOCHHS AUCHUILIHHBI

Pesynbrare! 00y4eHus (Ko 1 HAUMEHOBAHHUE) ITokazarens olieHUBaHUS Kpurepuu onenuBanus [pouenypsr
OLICHUBAHUA
3HATh KITMEHTOOPUEHTUPOBAHHBIE TPaKTOBKa KIFOYEBBIX MPaBUWIBHOCTb TPAKTOBKU 3auer
TEXHOJOTUM B CEPBUCHON | MOHSTHIA, TEOPETHUECKUX OCHOBHBIX ()€HOMEHOB, [IpakTuueckue
JIeSITeIbHOCTH MIOJIOKEHUH U TIPUKIIATHBIX KITIOYEBBIX TOHATHH, 3a1aHus
3HaYEHUI OCHOBHBIX TEOpEeTUUECKHUX MoJioskeHud u | Kpyrislit cton
MOAXO0JIOB K U3YUYEHUIO MPUKJIATHBIX 3HAYSHUI TectupoBanue
KJINEHTOOPUEHTUPOBAHHBIX | OCHOBHBIX IIOJXOJ0B K VYceTHbI onpoc
TEXHOJIOTUH B CEPBUCHOM W3Y4YEHUIO
JIeATENbHOCTH KIIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTHH B CEPBUCHOM
JIESITENIBHOCTH
YMETh MIPUMEHSTD [IpaKTUYECKHUE 3alaHusl, MIPABWJIBHOCTD BBIIIOJHEHUS 3ager
KIIMEHTOOPUEHTUPOBAHHBIE HaIIPABJICHHBIE HA OLICHKY MIPAKTUYECKUX 3aJaHU, [IpakTuueckue
TEXHOJIOTUM B CEPBUCHOH | yMEHUs IPUMEHSITh HaIpPaBJIEHHBIX Ha OLEHKY 3a1aHus
JIeATEIIbHOCTH KJINEHTOOPUEHTUPOBAHHbIE YMEHUS IPUMEHSITh Kpyrasiii cton
TEXHOJIOTUHU B CEPBUCHOM KIIMEHTOOPUEHTUPOBAHHBIE TectupoBanue
JIeSTEIbHOCTH TEXHOJIOTHH B CEPBUCHOM VYceTHbll onpoc
JIEATEIbHOCTH
BIIAJICTh HaBbIKAMU 1O OpraHU3alUH | NPaKTHYECKUE 3aJaHUs, MOJIHOTA Y MPAaBHJILHOCTD 3auer
mpouecca NPeNoCTaBiICHUs | HalpaBiieHHbIC HA OLEHKY BBITIOJTHEHUSI IPAKTUYECKUX [IpakTuueckue
YCIIYTH B paMKax | BIaJE€HUS HaBbIKaMHU 3a/laHui, HallpaBJIEHHbBIX Ha 3alaHus
COTJIACOBAaHHBIX YCIOBUIL OopraHu3aluy nporecca OLICHKY BIIaICHUS HAaBbIKAMU Kpyraslii cton
[IPEIOCTABIICHUS YCIYTU B opraHu3aluy rnporecca TectupoBanue
paMKax COTJIaCOBAHHBIX IIPEIOCTABJICHUS YCIYTH B VYceTHbIl onpoc
YCIIOBUH paMKax COIJIaCOBaHHBIX
yCIOBUN
3HATb Lenu u 3a/1a4d | TPAKTOBKA KIIFOUEBBIX MPaBUWIBHOCTb TPAKTOBKU 3auer
JIESITEIBHOCTH  CEPBHUCHOTO | MOHSTHI, TEOPETHUECKUX OCHOBHBIX ()€HOMCHOB, [IpakTuueckue
MPEeANpUsITHsI, TEPCIEKTUBBI | MOJOKEHUHN U MPUKIATHBIX KITIOYEBBIX TOHATHH, 3a/1aHus
ero pa3BUTHS B | 3HAUEHUN OCHOBHBIX TEOpEeTUUECKUX MoJyioskeHud u | Kpyrislit cton
COOTBETCTBHUH C  YYETOM | MOAXOJOB K U3YUYEHUIO MPUKJIATHBIX 3HAYSHUI TectupoBanue
MOJIMTUKA TOCyAapcTBa W | Lesied U 3a7a4 OCHOBHBIX MTOAXO0B K VYcTHbll onpoc
TEHACHIMH PBIHKA JIeSTENBHOCTH CEPBUCHOTO M3YYEHHUIO LIeNeH U 3a1a4
NIPEANPUATHS, IEPCIIEKTUB JIESATENBHOCTH CEPBUCHOTO
€ro pa3BUTHS B MIPEANPUATHSL, IEPCIIEKTUB
COOTBETCTBUU C YUETOM €r0 Pa3BUTHUS B COOTBETCTBUU
IIOJINTUKH FOCYapCcTBa U C YYETOM IOJIUTUKH
TEHJICHIIUI pbIHKA roCyJlapcTBa U TEHJAEHIIUN
pbIHKA
YMETb OTIpeNeIATh 1eJId U 3a/Jayd | IpaKTHYeCKUe 3aJaHusl, MPaBUJIBHOCTD BBITIOJHEHUS 3auer
JIeSITENIBHOCT  CEPBHCHOTO | HAaNpaBJIEHHbIE HA OLIEHKY MPaKTUUECKUX 3aJaHUi, [IpakTuueckue
MPEeaNpPUITHsI, TEPCIEKTUBbI | YMEHUS ONPEACIIATh UEJIU U | HANPaBJICHHBIX HA OLICHKY 3a1aHus
€ero pa3BUTHS B | 33Ja4u AEATEIbHOCTU YMEHHUS OIIPEeAEATh Leu U Kpyrasiii cton
COOTBETCTBUHM C  YYETOM | CEPBHUCHOIO MPEANPUITHSA, 3a/1a4y JIeATeIbHOCTH TectupoBanue
MOJIMTUKA TOCYAapcTBa U | MEPCHEKTUBBI €r0 PA3BUTHUS | CEPBUCHOTO MPEANPUSITHS, VYceTHbll onpoc
TEHACHLMH PhIHKA B COOTBETCTBUU C YUETOM NEPCIEKTUBBI €I0 PA3BUTHS B
IIOJINTUKH FOCYyAapCcTBa U COOTBETCTBUU C YUETOM
TEHIEHIUI phIHKA MOJIMTUKU TOCyIapCcTBa U
TEHJICHIINI pbIHKA
BIIAACTh HaBbIKaMU [0 | IPAaKTUYECKUE 3aTJaHMUs, MIOJIHOTA U IIPaBUJILHOCTD 3ager
OCYLIECTBIICHUIO HaIIPABJICHHBIE HA OLICHKY BBIIIOJIHEHUSI IPAKTUYECKUX [IpakTuueckue
PYKOBOJICTBa TPYJOBBIM | BIIQJICHUsI HABBIKAMU IO 3a/1aHU#, HAMPaBJICHHbBIX Ha 3a1aHus
KOJUIEKTUBOM  CEPBHMCHOIO | OCYILIECTBIJICHUIO OILICHKY BJIaICHUS HABbIKAMU Kpyrasiii cton
OpeanpusITUsl  WIH  €ro | pyKOBOJACTBA TPYJIOBBIM 10 OCYLIECTBJICHUIO TectupoBanue
MOAPA3ACIICHHUS, KOJIJIEKTUBOM CEPBHCHOTO PYKOBOJCTBA TPYJAOBBIM YcTHbIH onpoc
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XO3SICTBCHHBIMH U | TIPEANPUSATHUS WU €ro KOJUICKTHBOM CEPBHCHOTO

(uHAHCOBO- MOIpa3IeeHus, TPEINPHUATHS WIHA €TO

SKOHOMHYECKUMH XO3AWCTBEHHBIMA U TIOpa3 ICIICHS,

IpoIeccamMu CEpBHUCHOTO | (hHHAHCOBO- XO3STCTBEHHBIMH U

TPEIIPUATHS SKOHOMHYECKUMH (hPMHAHCOBO-DKOHOMHUYECKIMU
MIpoIieccaMy CEPBUCHOTO TpoIIeccaMH CEPBUCHOTO
MPEIIPHUATHS IPEAIPHUSITHS

[TpomerxyTouHas aTTecTaIus 3ager

2. MeToan4ecKkue MAaTepPHAJIbI, OMPeIeIsSIININe MPOeayPbl ONeHHBAHUS
2.1. MeToanyecKne MaTePUAJIBI, ONPeAeIAIONINAE MPOIeTyPHI OIIEHNBAHAS B PAMKAX TEKYIIEro KOHTPOJIA
ycmeBaeMoOCTH

IIponenypa OlCHUBAHUS MPOUCXOAWT C HCIOIH30BAHHEM METOJA TCCTHPOBAHUWS, OLCHKH MPAKTHYCCKUX 3aJaHUM,
Y4acTHsl B KPYTJIOM CTOJIE, OTBETA IIPH YCTHOM OTIPOCE.

MeTtoandeckoe onucanne MOATOTOBKYU W MPOBEAeHUS TECTHPOBAHUS

He menee, yem 3a Hememo IO TECTUPOBAHMWS, IPETOAABATENb ONPEICISIeT 00yJaloMMMCcs UCXOTHBIE NaHHBIE IS
MOJITOTOBKHA K TECTHPOBAHUIO: Pa3leNbl (TEMBI, BOIPOCHI), IO KOTOPEIM OyIyT 3aJaHUS B TECTOBOW (opme, ITUTEparypy u
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/IeioB, TeM, CTaTel) I MOATOTOBKH.

TecThI BEITONHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (TIPAaKTHUECKUX).

KonmgecTBo BOpoCoOB B TECTOBOM 3aJaHHUH OIIPEIEIIAETCS MPETI01aBaTeNIeM.

Ha Beimonnenne tectoB orBogutces 0,5-1 akameMudecKni Jac.

WNuauBHayanbHOE TECTOBOC 3aJaHUC BBIOACTCSA OOydaromieMycs Ha OyMaXHOM HocuTene. Takke TeCTHPOBaHUC
MOJKET MPOBOJIUTHCS C HCIIOJIB30BAHUEM KOMITBIOTEPHBIX CPEICTB M MIPOTrPaMM B CIICIIUATEHO 000PYJOBAHHBIX MOMEIICHUSX.

Ipu mpOX0KICHUN TECTUPOBAHUS TOIB30BATHCS KOHCIICKTAMU JICKIIUH, y4eOHUKAMU HE pa3peIleHO.

IIpuMepsl TeCTOBBIX 3a/IaHUM, 8 TAKIKE KPUTCPUU U IIIKAJIA OI[CHKH MIPUBECHEI B I1.3. DOHIa OIICHOYHBIX CPE/ICTB.

MeTtoandeckoe ONAcaHNe MOATOTOBKHU W MPOBeAeHUsI KPYTJIOT0 CTOJA

[IperomaBaTeno HEOOXOMUMO IMPOAHATIM3HPOBATH BCE MMCIONINECS TUCKYCCHOHHBIE BOIPOCHI W3Y4aeMOW TEMBI H
MIPEUIOKUTh HECKOJBKO BOMPOCOB Ha o0OcykaeHHe cryaeHtam. Ilocie BbIOOpa BOMPOCOB K KPYTIOMY CTOIy, CTyIEHTaM
MpeyIaraeTcsi MepeyeHb OCHOBHBIX JOKIANOB, a TAaKKe CIHCOK JUTEpaTypsl (0 5 mcTOYHHKOB). OCTanbHBIE MCTOYHUKH
CTYICHTHI MTOIOUPAIOT CaMOCTOATENbHO. Jlanee, U3 Yncia KeJMArollnX, Ha3HAYAIOTCSI OTBETCTBEHHBIE 32 OCHOBHBIC JOKIAJBI.
Kpowme Toro, mpu HEOOXOAMMOCTH MOTYT OBITH HA3HAYEHBI M COAOKIATINKA. Ha OATOTOBKY K KPYTJIIOMY CTOITy HEOOXOIMMO
OTBOAWTH HE MEHEe IBYX Heaedb. YHMCIo TOKIAI0B TOJDKHO OBITH ONTHMANBHBIM (HE 0OJiee ISTH), 9TO MO3BOJISIET HE TONBKO
3aCyIIaTh PE3yJIbTAThl MPOBCACHHBIX TCOPETUYCCKUX HCCICHOBAHUN CTYyICHTAMH, HO Y OOCYAMTh WX W CJHENaTh
OTIPE/ICIICHHBIC BBIBOJIBI.

[lepeueHp BOIPOCOB I MPOBEICHUS KPYTIIOr0 CTOJA, @ TAKIKE KPUTECPHUHU U IIKaJa OLCHKH MpUBeacHBI B 1.3, Donma
OIICHOYHBIX CPEJICTB.

MeTtoandeckoe onucanne MOATOTOBKYU 1 MPOBEAeHUs YCTHOTO OMPoOca

Y CTHBIC OMPOCH! MPOBOJIATCS MPETIOIABATEIICM BO BPEMs ayJAUTOPHBIX 3aHATUH (JICKIIMOHHBIX WU MIPAKTHYCCKHX ).

OCHOBHBIE BOIIPOCHI JJIs1 YCTHOTO OMPOCa JOBOMSATCS IO CBEACHUS CTYICHTOB HA MPEABIAYIIEM 3aHATHH.

KonmgecTBo BOnpocoB ompeaesseTcs mpernoiaBaTesieM.

Bpewmst mpoBenenus onpoca ot 10 MuHYT 10 1 akageMHIecKoro Jaca.

YcTHBIE ONMPOCHI HEOOXOOMMO CTPOUTH TaK, YTOOBI BOBIEYbh B TEMY OOCYXICHHS MaKCHMAalIbHOE KOJINYECTBO
oOydarommuxcst B TPYIE, MPOBOIUTH HapajieNld C YK€ NPOWACHHBIM Yy4eOHBIM MaTepHajioM [aHHON MUCHHIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yIAYHbIC MPUMEPHI U3 COBPEMCHHOW JEHCTBUTEILHOCTH, YTO YBEIUUUBaeT 3(P(PEKTUBHOCTH
YCBOCHHS MaTepHalia Ha acCOIHALIUsX.

MeTtoandeckoe onucanne MOATOTOBKU 1 MPOBeAeHAs] MPAKTHYECKUX 3aJaHUIH

[IpenonaBaTens 3apaHee MOArOTABIMBACT BECh HHPOPMAMOHHBIH KOMIUICKC, TOTOBUT OJIAHKH C 3aJaHUsMH. Bpems
peleHus 3afaHus yKa3aHo B caMoM OnaHke. CTYIEHTBI CaMOCTOSITCIIBHO H3y4aloT U IMPOpadaThIBAIOT TCOPETHUCCKUN WU
CIPaBOYHBIA MaTepual MO TeMe. 3aJaHus HAa YCMOTPEHHE MPENoJaBaTeiss MOTYT OBITh HPEATOKCHBI U PCEIICHUS Kak
MHIUBUAYAIBHO, TAK M MIOATPYIIIE CTYACHTOB (JI0 3 YeIIOBEK).

CopneprxaHue 3aaHni, a TaK)Ke KPUTEPUH U IIIKaJIa OICHKH MPHUBEICHHI B 11.3. @OH/Ia OLIEHOYHBIX CPEACTB.

2.2. MeToan4yecKue MaTepHaIbl, ONpeae/sionie Npoueaypbl OleHHBAHUS B PAMKaX MPOMeKYTOYHOMI
aTTecTaluu

IIpomexxyTodHas aTTeCTamysl - 3a4eT

IIpomexxyTouHas aTTecTanus IPOBOAMUTCS B (popme 3auera.

3ader BBICTABIISIETCS IO Pe3ybTaTaM TEKYIIEro KOHTPOJISl yCIIeBaEMOCTH.

ITo ouHoIT hopMe 0OyUEHUS 3aUeT BBICTABILICTCS MOCIIE TOCIETHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECT]E.

ITo 3aouHOit (hopMe OOyuUeHUS 3a4YeT BHICTABJISICTCS B CICIMAIbHO OTBEICHHOEC pacIHCaHHeM ceccuu Bpems. [Ipu
9TOM BO BpeMs 3aueTa IpernojaBaTelib POBEPSET BHINOJHEHHbIE CTYIEHTAMU 3aJaHusl, a TaKXkKe 3a7aeT JONOJHUTEIbHBIE U
yTOYHSIOIIME Bompockl. Ha aTTectanuio kaxxaoro crynenta orBoautbes 0,3 akagemuueckux vaca (0kojo 14 MUHYT).
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1.
1.
2.
3.

3. TunoBbie KOHTPOJIbHBbIC 3a1aHUA
TunoBble 3agaHusl 15 TEKYIIEro KOHTPOJIsA YCII€EBA€eMOCTH

3.1. [lepevyeHb TUNIOBBIX TECTOBBIX 3aJaHUI
Yro Takoe cepBuc?
CI0CO0 YIOBJICTBOPEHHS TIOTPEOHOCTEH YeoBeKa Yepe3 OKa3aHUe yCiIyr
KJ1acc 00CITyKMBaHHS
(hopma uesroBeYeCcKoi IeTEIbHOCTH

2. YUto Takoe cepBUCHAs IEATEIbHOCTh?

1.
2.
3.
4.

ousHec

AKTUBHOCTH YUPEIKACHUH 00CTYKIUBAHUS

JIESATEIILHOCTD 110 yIOBJIETBOPEHHIO IMMOTPEOHOCTEH JIFOIeH
TIPOM3BOJICTBO

3. Llenpio CepBUCHO NEATETHPHOCTH SIBISICTCS :

1.
2.
3.

4.

1
2
3
5
1
2
3.
4.
5
6
6
1
2
3
4

~

S RPN, DN 2O R WD =00 R WD =

2.
3.
4.

OKa3aHHe yCIyT

YIIOBJIETBOPEHHE TIOTPEOHOCTH YeJIOBEKa IMyTeM OKa3aHHs YCIyT
CO3/IaHMsI MTOPSAKA

3anayu cepBUCHON ACSITEbHOCTH:

YBEJIMYCHUE CBOOOHOTO BPEMCHH YCIOBEKA

. MOBBIIICHUEC )KU3HCHHOT'O YPOBHA mo,uei/i

(hopMupoBaHUe pa3yMHBIX OTPEOHOCTEN JIT0IEH

. Tumnsl ycnyr:

MPOU3BOJICTBEHHBIC
JIMYHbIE
pacrpenenuTenbHbie
MOTPEOUTENHCKIE
HenpodecCHOHATLHBIC
npodeccrnoHaTbHbIE

. Uto Takoe craHmapT oOCIyXHBaHHS ?
. KOMIUIEKC 00s13aTeIbHBIX PaBHII

Ka4yCCTBO 06CHy)KI/IBaHI/IH

. (opma oOciTyKuBaHUS

METOJ1 00CITy>KUBaHUS

. XapaKTepUCTHKH YCIIYT.

HEOCA3aeMOCTh

HEYJIOBUMOCTh

HEpPa3pBIBHOCTH IIPOU3BOJICTBA U MTOTPEOICHUS
N3MEHYHNBOCTH

HECOXPaHHOCTb

. Coepsl yciyr, BXOASIIHE B KITACC YCIYT OCA3aEMBIX NEHCTBUH, HAIIPABICHHBIX HA TEJIO YEJIOBEKa.

0oJIbHULIA
kade
XUMYUCTKA
My3eu
oXpaHa

. Ciepsl ycmyr, BXOASIIHE B KITACC YCIYT OCA3aEMBIX IEHCTBUH, HAIIPABICHHBIX HAa TOBAPHI U APYyTHe (HU3HIECKIE O0HEKTHI

pecTopaHbl
MTapUKMaxepCKie
IpadeyHbIe
BETepUHAPHBIC YCIYyTH
HHPOPMANOHHBIC YCIYTH

. C(l)epI)I YCayr, BXOAAIIXE B KJIACC YCIYT HEOCA3ACMbIX ﬂeﬁCTBHﬁ, HalpaBJICHHBIX Ha CO3HAHUC YCJIOBCKA

CTpaxoBaHUE
oXpaHa

TeaTpbl

3/IpaBOOXpaHEHUE

cpeacTBa MaccoBoi HH(OpMaLUK

. Cipepsl ycuryr, BXOAAMHE B KITACC YCIYT HEOCA3aEMBIX JEHCTBUI ¢ HEOCS3aEMBIMHI aKTHBAMHU

OaHKH

TPaHCIIOPT

obpazoBaHue
nH(pOpMALMOHHbIE YCITyTH
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5. IOpUAMYECKHUE YCIYTH
12. luBepcudukanus yciryT — 3To:
1. yayJmeane kauecTBa yciryr
2. yBeIMYEHUE Pa3HOOOPA3Us U ACCOPTUMEHTA YCIyT
3. pacmMpeHue mepeyvHs yciayr
13. Bun nuBepcuduKanyiy crpoca Ha yCIIyry, 00yCIOBIEHHBIH COITMATLHBIM CTATyCOM TIOTPEOUTEIIS:
1. ¢dyHKUMOHANBHAS
2. 1LeHOBas
3. uHpOpMaIMOHHAS
4. TNCHXOJOTHYECKas

14. Bun nuBepcudukaiyy crpoca Ha yCiIyrd, 00yCIIOBICHHBIH (PU3NUECKON HHANBUYaIbHOCTHIO OTPEOUTEIS:

1. ce3oHHas
2. TCHXOJOTHYECKas
3. (yHKuHOHAIBHAS
4. cuTyanmoHHas
15. Bug muBepcuduKanyy crpoca Ha yCIIyrd, 00yCIOBIEHHBIH TyXOBHONW HHANBUIYAITBHOCTHIO IOTPEOUTEIIS:
STHHYECKAs
CUTYyaIlMOHHAS
HHPOPMAIMOHHAS
MICUXOJIOTHYECKAs
. Buzel notpebHOCTEH.
MaTepHuaibHbIC
LICHHEIC
JTyXOBHBIE
OecIieHHbIC
. Nepapxms nmotpebHOCTEH IO Macioy. (paccTaBbTe B HY>)KHOM ITOPSIIKE)
COIHabHBIC
(dusHoNIOTHUECKHE
MOTPEOHOCTH B CAMOYTBEPIKICHUH
MOTPEOHOCTh B YBOXKCHUH
MOTPeOHOCTH B 3aIIUICHHOCTH
. Kpurepuu xadectra ToBapa.
HAJICKHOCTh
ICTETUKA
0e30macHOCTh
OYEBUIHOCTH
MTOKa3aTen
. Kputepun kauectBa yciuyr.
JCTETHKA
OYEBUTHOCTH
OT3BIBYMBOCTH
0COOCHHOCTH
HAJICKHOCTh
. BnusiHus Ha oBeieHre MOTpeOUTEIIsL.
UCTHHHBIC
2. BHYTpEHHUE
3. BHeWIHHE
4. TOITMHHBIC
21. BHyTpeHHUE BIUSHUS Ha TIOBEJIEHUE TIOTPEONUTEIS:

[o)
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1. smomun

2. ILEHHOCTH

3. MOTHB

4. BocmpusTHE

5. KyIbTypa

22. BHemHue BAMSHUS Ha OBEJICHUE OTPEOUTES:
1. nmuyHOCTH

2. TO3HaHHE

3. JoMalllHEe XO3SUCTBO
4. nemorpadus

5. couManbHBIN CTATyC

23. Tporiecc MpUHATHS pEIICHUs] HHIAUBUAYaTbHBIM MOTPEOUTENEM: (PACCTaBbTE IO TIOPSAKY)
1. mpusHaHWE MOTPEOHOCTH
2. OlleHKa BapHaHTOB
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3. pelIeHue o MOKYIKe

4. mouck nHpOpMaIun

5. peakuus Ha MOKYIKY

24. TIporecc MPUHATHS PEIICHHs KOJUIGKTHBHBIM MOTpeduTeNeM: (pacCTaBbTe MO MOPSIIKY)
(hopmMmyupoBaHue MOTPEOHOCTH

OCO3HaHHE MTOTPEOHOCTH

MTOVUCK KOMITAHUH MTOCTABIIHKA

(dbopmynupoBaHue TpeOOBAHUHN K MPOIYKTY

odopmIicHHE 3aKa3a

BBIOOP TOCTABIIUKA

aHaJIN3 UCTIOJTHCHHUS

MIPEUIOKECHUS

5. Ucrounnky nHGOpMAaIUU NPY TPUHITHA PEIICHUH TIOTpeOUTEIeM.

aMsTh

MIEPCOHATBHBIC HCTOYHUKA

0e3TMYHBIC UCTOYHUKN

4. MapKeTHHIOBBIC HCTOYHUKH

26. UTto Takoe IesATENbHOCTE?

1. BHYTpCHHsS aKTHBHOCTBH YEJIOBEKa

2. TCHXUYECKasi aKTHBHOCTB YEJIOBEKa

3. (¢usuueckas akTHBHOCTb Y€JIOBEKa
4.
5.

Noo_annbk W=

W=

COBOKYITHOCTB DJICMCHTAPHBIX JBHKCHUN
BHEIIIHSS aKTUBHOCT YEJIOBEKA
27. OcHOBHBIE BUABI IESTEITHHOCTH:
1. urpa
2. HaBBIKA
3. yueHue
4. Tpyn
28. OCHOBHBIE dTaIbl COBEPIICHHS 3aKa3a (paccTaBbTe MO MOPSIIKY)
1. mocemieHue YUPESIKICHUS KIHSHTOM
2. COBEpILCHHE 3aKa3a WIH OTKa3 OT HETO
3. TUpUHATHE PENICHUS KIHUCHTOM
29. TpeOoBaHus, MPEeIbSIBIICMbIC K pAOOTHHKAM KOHTAKTHOW 30HEI.
1. >KecTKoCTb
2. mpsaMoTa
3. panmymme
4. cmenocTh
5. moOporkenareabHOCTh
6. mpodeccruoHAN3M
30. ITpuauHbl kanob KIUEHTOB.
1. rpy6ocTh
MOoTPeOHOCTh B KOH(IUKTE
XapakTep KIHCHTa
HECOOJIIOJICHUE CPOKOB BBIMTOIHCHHS 3aKa3a
. [IpyurHBI KOH(PIUKTOB MPH 00CITY)KUBAHUH KIIUCHTOB
KOJUJICKTHBHBIC
JNYHOCTHEBIE
MIPOU3BOJICTBCHHBIC
HECOBMECTHMOCTh
TPYTIIOBEIE
. Mcxompr KOHGIUKTOB.
CKaH/aI
2. MNOJHOE pa3pelIcHHe
3. BO3BpAaT K HCXOJHOMY COCTOSTHHIO
4. YacTUYHOE pa3pellcHHe
33. Uro Takoe HOBBII BUJ YCIIyT?
1. ycnyra mo HOBOII LieHe
2. ycnyra, paHee HE MMEBIIasi aHAJIOTOB HA PHIHKE
3. yciyra c HOBBIM Ha3BaHHEM
4. yciyra st HOBO# cepbl MpUMEHEHHS
34. TIporpeccuBHbIe (GOPMBI 00CTYKUBAHUS.
1. aboHeMeHTHOE 00CITy)KHUBAHHE
2. cpodYHOE 00CITy)KUBaHHE

N
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o0Ocny)xuBaHue B hpupme
CITy»0a dKCIIPECC-PEMOHTA
o0cimy)xuBaHue 0e3 yKa3zaHUsI CPOKOB
5. Yro TaKkoe «coIuanbHas poiby»?
1. cratyc
2. cnoco0 ToBeIeHNsT JTMIHOCTH B 3aBUCUMOCTH OT CTaTyca
3. mpucnocobienue
36. Uro noHnmaercs nox odueHnem?
1. MCnoJIHEHHE YCITyTH
2. notpedieHue yciuyru
3. mporecc B3aMMOJCHUCTBHS JII0/IeH, OCHOBAaHHBIH Ha OOMEHE MBICIISIMH M YyBCTBaMH MOCPEACTBOM CJIOB
37. CyTtb GecKOHTaKTHOH (OpMBI 00CITYKMBAHHS
1. mpenocTaBieHUE YCIYTH OCYIIECTBIISICTCS ITyTEM IIepeIadr TPEThEMY
JUITY
2. (huznvecKoe U0 WITH TOBap, Ha KOTOPOE HAIIPABICHO BO3JCHCTBUE OJDKHO OBITH OCTABICHO B CIICIIHAIEHOM MECTE JUIS
nepenaun
3. 3aKa3 yciayru 1o tenedoHy WM IouTe
38. CyTb aOOHEMEHTHOTO 00CITYKHUBAHHUS
1. 6eckoHTaKTHOE 00CITy)KMBaHUE
2. o0cyKMBaHKE T10 IOYTE
3. 3aKJII0YEHHE JI0T0BOpa C TPEINPHUIATHEM CEpPBHCA
39. IIpaBoBbIe JOKYMEHTHI IO OOCITY’)KUBAHUIO HACEICHUS.
1.3axoH PO «O HaNOr000I0KEHII
2.3akoH PO «O 3amure npaB notpeduTenei»
3.3akoH P® «O crpaxoBaHum»
40. TlIpaBa motpebureneii:
1.mpaBo Ha BEIOOD
2.1paBo Ha CPOYHOE 0OCTYKUBAHUE
3.1mpaBo Ha Ka4yeCTBO
4.mpaBo Ha BO3MEIIECHHE Bpesia
41. Uto moHMMaeTCs O] CTUIEM OOCITY)KUBaHHS HA MPEIIPUATUIX cepBUca?
1. hbopma obcayRKuBaHUS
2. OOLIHOCTB IPUEMOB 00CITY KUBAIOLIEH AEATEIBHOCTH IIepCoHalIa NPEANIPUSITHS CEPBHCA
3. cpencrBa oOCITy)KUBaHUS
42. Kakue TpeOoOBaHUS MPEABSIBISIOTCS K pedn paOOTHUKOB KOHTAKTHOM 30HbI?
1. cogepxarenbHOCTh
2. CKPBITHOCTh
3. IpaMOTHOCTh
4. BBIPA3UTEIHLHOCTD
43. Yto Takoe HaBHIK?
1. caMOTnPON3BOIBHOE ACHCTBHE
2. IpuoOpeTeHHas CHOCOOHOCTh K BEIPaOOTAHHOMY aBTOMAaTHYECKOMY BBIIIOJIHEHUIO IEHCTBHUI B IIPOLIECCE AEATEIBHOCTH
3. AelicTBHE MO MpOrpaMMe
44. Yro Takoe ymeHue?
1. nesTeNnbHOCTh
2. cTuiIb
3. OCBOCHHBIN paOOTHUKOM OJH M3 CIIOCOOOB BBITIOTHEHHS JICHCTBHUH 3a CUET MPUOOPETCHHBIX 3HAHUIA U HABBIKOB
45. Yrto Takoe mpuBHIYKa?
1. neiicTBus, 0Opa3oBaBIIMECs B €KETHEBHOM MOBEICHNHN YEIOBEKA M CTABIINE I HETO HEOOXOANMBIMH.
2. NesITeNbHOCTh
3. HaBBIK
46. Yto Takoe MHIUBHIyaJTbHBIHN ITOJAX0M K KIUEHTY?
1. oOcy)XxnBaHME OTHOTO KIIMEHTA
2. 00CITy’)KMBaHUE KITMEHTA C YUETOM €ro 0COOEHHOCTEN
3. u30MpoBaHHOE 00CITy)KMBaHHE
47. B3anMOCBs3b MPOM3BOACTBA U ITOTPEOJICHUS TOBAPOB (PACCTABUTH 110 MOPSIIKY)
1. xpanenue
2. nmpojaxa
3. IPOU3BOJICTBO
4. motpeOieHne
48. B3auMoCBsI3b IPOU3BOACTBA U TIOTPEOICHUS YCIYT (PACCTaBUTh IO TOPSIIKY)
1.01HOBpEMEHHOE TIPOM3BOJICTBO U TIOTpEeOICHUE
2. mpojaxa

W L W
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49. Yrto Takoe HEOCA3aeMOCTh YCIyT?

1. HEBO3MOXHO YBUIETh

2. HE UMeeT LEHBI

3. HEBO3MOJXKHO YITaKOBBIBATh

50. YUTo Takoe HECOXPaHHOCTh yCIyT?

1. CHIOMHHYTHOCTD yCIYTH

2. yXyIIICHUE Ka4yeCcTBa yCIYTH

3. U3MEHEHHUE LIEHbI

51. Yro Takoe H3MEHUUBOCTh yCIyr?

1. yBenuueHue B LICHE

2. HECTaH/IaPTHOCTh

3. He coOII0IeHNE CPOKOB TIPEIOCTABIICHUS

52. Kakne yciryTd OTHOCSTCSI K MaTepHUATbHBIM ?

1. peMOHT MaIliH

2. KOHCYJIbTaI[MOHHBIE

3. pecTopaHHbIE

53. Kakne yciyru OTHOCSTCS K HeMaTepHaTbHBIM?

1. 31paBoOXpaHEHUS

2. oOpa3oBaHuUs

3. KOHCYJIbTAIIHIOHHKIC

54. Yto takoe cueHapuii 00CIy>KUBaHUS?

1. moIX01 K 00CITY>KUBAHHIO

2. CIOXETHAs CXEMa, 10 KOTOPO MPOUCXOIUT OOCITY>)KUBAHHE KITUCHTA

3. cTIIIb 00CTYKUBaHUS

55. Uto Takoe pexuccypa mnpoiecca o0CTyKUBaHUA?

1. MocTaHOBKA MEPOTIPUATHI

2. CTHIb OOCITYKHUBAHHS

3. ICKYCCTBO CO3JIaHHSA TAPMOHUYHOTO IIEJIOTO B TPOIIECCe 0OCTYKIBAHUS KIHEHTOB
56. Uto Takoe mKoja 00CIy>KUBaHUs?

1. eAMHBINA CTHIIH 0OCTY)KMBAHUS, CBOMCTBEHHBIN BCEM WICHAM JaHHOTO KOJJICKTHBA MPEANPHUITHS CEPBUCA
2. MOJrOTOBKA CIICIUAIKACTOB B O0JIACTH CEpBUCA

3. mpornecc 00y4YeHuUs CENUAUCTOB MO CEPBUCY

57. B 4eM COCTOHT CYIIHOCTh «COLUANBHOM POJIN» PAOOTHUKA KOHTAKTHOMN 30HBI?

1. 3THKa IOBEJCHHUS

2. Habop OMpeeIICHHBIX MPABIII ITOBEICHHUSI, IPUHATHIX HA MPEIIPUATHH CEPBUCA

3. co37aHHbBIN 00pa3

58. Kakne TUmbBI ycIyT IOMOTYT YJIOBJIETBOPHUTD (DU3HOJIOTHYECKHE MOTpeOHOCTH (110 A. Macioy)
1. pacnipenenuTebHBIE

2. mpodeccruoHaNTbHbBIE

3. 00IIIECTBEHHBIE

59. Kakue Tumbl ycIyT IOMOTYT YJIOBJIETBOPHUTD COIMANIbHEIE MOTpeOHOCTH (110 A. Macioy)
1. noTpebuTenscKue

2. IPOU3BOJICTBCHHBIC

3. OOIIECTBCHHBIC

60. Y noBJieTBOpEHNE KaKOTO YPOBHs MOTpeOHOCTE#H Mo A. Maciioy COOTBETCTBYET IMOKYIKA yCIYTH CTOMATOIOra?
1. dusnonoruyeckue MOTpeOHOCTH

2. MOTpeOHOCTh B CaMOpeaTH3aIiu

3. comnmanbHbIC TOTPEOHOCTH

KpuTtepnu u mkajna olieHKH TeCTOBBIX 3aiaHMIi

KonmgecTBo mMpaBUIBHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO

53-70% — «yIOBIETBOPUTEIHLHOY

71-85% — «xopomo»

86-100% — «oTIHYHO»

3.2. IlepevyeHb TUNOBBIX NPAKTHYECKHUX 3aAaHUI

3apnanue 1.
Omnpenenure conUaNbHbIC TPEAMOCEUTKA BOSHUKHOBEHUS U 3BOJIIOLIUS CEPBUCHOM nesTeabHOCTH. OOOCHYHTE OTBET.
3amanne 2.
Ornpenenute poiib CEPBUCHOM NEATEIHPHOCTH B YIOBJICTBOPEHUH NOTPEOHOCTEH uenoBeka. OOOCHYHTE OTBET.
3amanne 3.
Ornpenenure 0COOEHHOCTH YCIYyT U uX Kiaccudukanuu. OO0CHYHTE OTBET.
3amanue 4.
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Ornpenenute 0COOEHHOCTH YKU3HEHHOTO ITUKIa yciayr. OO0CHYHTE OTBET.

3amanne 5.

Ornpenenute poiib AeITeILHOCTH, YIIPABICHHS, OOIICHHS B CEPBUCHOM NesATeIbHOCTH. OOOCHYHTE OTBET.
3amanue 6.

Ornpenenute GakTOPhI BIUSHUS Ha MOBeAcHNE MOTpeOuTenss. O00CHYWTe OTBET.

3amanne 7.

Onpenenure CyIHOCTh HOBOTO BHA yciryr. OOOCHYWTE OTBET.

3ananue 8.

Omnpeznenure criocoObl TOCYAAPCTBEHHOTO PETYIMPOBAHUS CEPBUCHOM nesTeapbHOCTH. OOOCHYHTE OTBET.

Kpurtepnu u mkaja oleHKH pelieHns] MPAKTHYeCKOro 3aIaHusA
Onenka Kpurtepuun
OT1auuHo OTIIMYHO CTaBUTCS, €CIH COJCpXKAHWE pPaOOTH/OTBETA MOJHOCTHIO COOTBETCTBYET 3aJaHHIO.
OOyyaronuics,, AeMOHCTPUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOe W IIyOOKOoe 3HaHWE y4eOHOTO
MaTepuaiia, YMEHHE CBOOOTHO BHINIOJNHATH IPAKTHUECKOE 3amaHue. [IoNHO ocBemaeT 3alaHHYIO
TeMy, €€ aKTyaJbHOCTh W HOBU3HY. Marepuan WH3J0KEH B OIPEACICHHOW JIOTMYECKOU
MOCTICIOBATENbHOCTH, JINTEPATYpPHBIM SI3BIKOM, C FHCIIOJB30BAaHWEM COBPEMEHHBIX HAYYHBIX
TepMuHOB. OO0yUaronUiics IPOJEMOHCTPUPOBAI B TIOJTHOM 00beMe He0OXOIUMbIC 3HAHVSI M YMEHUS;
YMEHUE T0JIb30BAThCS HOPMATHUBHOM, CIPABOYHOHN W CIIEIMAIBHOW JINTEPATypoi; 000CHOBAaHHOCTH
pe3yIbTaTOB W BBIBOJOB, OPUTMHAIBHOCTH WAEU; CHOCOOHOCTh TIPEACTABIATH PE3YyIbTATHI
HCCIICIOBAHNS B TBOPYECKOW (hopMe; 00OCHOBaHHME BO3MOXHOCTH MPAKTUYECKOTO HCIOJIH30BAHUS
MOJYYCHHBIX JaHHBIX. [IpoIeMOHCTPUPOBAH JIMYHBIN BKJIa] oOydaromerocs B padory. OdpopmicHue
paboTHI B LIEJIOM OTBEYAIOT YCTAHOBIICHHBIM TPEOOBAHUSIM.
Xopomro XopoIIo CTaBHUTCS, €CIIM COACPIKAaHUE pPaOOTHI/OTBETA JOCTATOYHO ITOJHOCTHIO COOTBETCTBYET
3amanuto. OOydaromuiicss JEMOHCTPHPYET 3HAHHUE Y4YeOHOro Marepuana, YMCHHE YCICIIHO
BBITIOJTHUTG 3aJ]aHUC, YCBOCHUE OCHOBHOM JINTEPATYpPhI, PEKOMEHIOBAHHOU B Mporpamme. MaTepuan
W3JI0KEH B OIPEICIIEHHON JIOTHYECKOW IMOCIEeI0BATENbHOCTH, MPH A3TOM JOIYIIEHBI ABE-TPU
HECYIIECTBEHHBIC OIMMOKK (WM OTOBOPKH), HCIPABJICHHBIE MO TPEOOBAHHWIO TMPEIOaBaTelsl.
Hayuynas TepMHHOJOTHA HCIONB3yeTCS IOCTATOYHO, OTPaK€Ha HOBHM3HA MOJYYCHHBIX NaHHBIX,
BBIBOJIBI IOCTaTOYHO 000CHOBAHEI. JI0CTATOYHO MPOAEMOHCTPUPOBAH JIMIHBIA BKIIAZ 00YJaroMIerocs
B paboty. OdopmieHre paboThl OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHHSIM.
YnowaerBopu- | [Ipy yIooBIETBOPHUTENFHOM OTBETE COJEpXKaHWE pabOTH/OTBETa HEJIOCTaTOYHO IIOJHOCTHIO
TeJIbHO COOTBETCTBYET 3aJaHMIO. 3aJaHWe BBHINONHEHO dYacTH4HO. OOydJarommuiics IeMOHCTPHUPYET
HEJIOCTaTOYHOE OCBCIICHUC 3aJIaHHON TEMBI, JOMYIICHBI MOTPEITHOCTH W HETOYHOCTH, IOIYCKAcT
OJIHY CYIIECTBCHHYIO OIIMOKY, HO 00JamacT HEOOXOIMMBIMH 3HAHUSMH JUISI MX YCTPaHCHHS IIOJ
PYKOBOJICTBOM MpernoaaBatenss. Haydnas TEpMHHOIIOTHS UCIONB3YETCS HEJOCTATOYHO, BBIBOJIBI HE
o0ocHOBaHbI. JIMUHEIA BKJIan oOydaromierocs B paboTy HemocratodeH. OdopmiicHHEe paboOTH HE
MTOJTHOCTHIO OTBEYAIOT YCTAHOBIICHHBIM TPEOOBAHUSM.
HeynosierBop | [Ipy HeynoBIeTBOPUTENEHOM OTBETE COJEp)KaHHWE PabOTHI/OTBETa HE COOTBETCTBYET 3alaHuio. B
HTEJTbHO paboTe MPOAEMOHCTPUPOBAH HHU3KUI YpOBCHb 3HAHUN M YMCHHH, HAOIIOMAIOTCS 3HAYUTCIBHBIC
HETOYHOCTH B WCIIOJNIb30BAaHMM HAYYHOW TEPMHHOJIOTHH, HET BBIBOJOB, OTpaHHYCH OOBEM
colepKaHWs BBITONHEHHOTO 3amaHusA. Ocdopmienne pabOTBI HE OTBEYACT YCTAHOBICHHBIM
TpeOOBaHUSM.

3.3. [lepeyeHb THIOBBIX BONMPOCOB K YCTHOMY OINPOCY
1. Hcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO
SMOXHU.
Cepsuc Kak aesteiapbHOCTh CepBHC Kak moTpeOHOCTh CepBUC KaK yCiTyra
IIpoTuBOpEYNs CEPBUCHOM ACSITEIBHOCTU
OCHOBHBIC TIOHATHS CEPBUCHOW JCATCIILHOCTH: YCIIyra, CEPBHC
Tunonorus yciyr
XapaKTepuCTUKHU YCIIyTH
HNudpacTtpykTypa chepbl yciayr
Jlusepcudukanus yciayr
9. Oramsl 00cTy)KUBaHUS MOTpEOUTENCH
10. Tlomsarwme "kOHTaKTHas 30HA".
11. OcobGeHHOCTH OCHAIEHUS KOHTAKTHON 30HBI TIPEITPHUATHHA
12. TpeGoBaHwus Kk MpoPeCCHOHATHPHOMY IMOBEJACHHUIO pA0OTHUKA KOHTAKTHOM 30HBI
13. TpeOoBaHuUs K peyu U JCHCTBUSAM 00CITYKHBAFOIICTO MEPCOHANA B KOHTAKTHOM 30HE
14. TIpodeccroHambHOE MOBEACHUE PAOOTHUKOB KOHTAKTHOHM 30HBL. ColMaNbHAS POITb.
15. TIpoGrema KOH(IMKTHBIX CUTYaIUi B IpoIiecce OOIeHHs ¢ TOKymnaTeieM. [IpuuuHbl KOH(IUKTA.
16. Kumnents! u ux norpe6HocTH. TEHICHIINN B pa3BUTUH MOTPEOHOCTEH Y KIIMEHTOB.

PNAU AW
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17. Monenb BeIOOpa B IPHOOPETEHHUS YCIYT IOTPEOUTEIEM.

18. Kpwurepuu, nexarmiye B OCHOBE IOTPEOUTENHCKOTO BRIOOpA UCTIONTHUTENS YCIYTH H CAMOH YCITyTH.

19. Ponp conuanbHbIX, STHUYECKHUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHUS
OTpeOuTENEH.

20. KadvecTBo ycIyr 1 KauecTBO OOCTy»KUBAHKS TIOTpeOuTeniell. [ISTh moaxo10B K oNpeaesieHUI0 KadecTBa YCIyT

21. Kpwutepuun kadecTBa ToBapoB u ycuyr no J.lapsumny.

22. Takrtuka u cTpaTerus KOMMYHUKANHi ¢ TOTpeduTesieM

23. Y4er 0coOCHHOCTEH COLMAIBHBIX, 3THHYECKUX, KOH(ECCHOHANBHBIX M KyJIBTYpPHBIX (AKTOPOB B IIpOIECcCe
Pa3paboOTKH U peau3aIiy YCIyT

24.  Mozemb pacXOXKIIeHHs Ka4ecTBa YCIyr

25.  Mopens noBeneHus norpedurens no Xoykuncy, becty u Konn

26. Y4YacTHHUKH Ipolecca KOJUICKTHBHOM MOKYITKU TOBAPOB U ycIyT. DakTOPHI, BIUSIONIUC Ha KOJUICKTUBHBIX
3aKa34YnKOB

27. HoBble BUIBI yCIyT

28. TIporpeccuBHbie HOPMBI OOCTYKHUBAHHUS.

29. JXu3HEHHBIH UK YCIYTH

30. IIpsiMoe 1 KOCBEHHOE TOCYIAPCTBEHHOE PETYIHMPOBAHNE CEPBUCHOM NS TEIHHOCTH

KpuTepnu u mKaJjia oueHKH 0TBeTA PH YCTHOM onpoce
Onenka Kpurtepuu
OT1au4HO OTJIIMYHO CTABUTCS, €CIM OOYYAIOUIUICS NEMOHCTPUPYET TIIyOOKOE, MOJHOE PACKPHITHE BOMPOCOB.
BriaBuraeMble UM MOJOXEHUS apryMEHTHPOBaHbl M WILTIOCTPUPOBAHBI IpuMepamu. B ocBemeHun
COJICpXKaHUSI BOIMPOCA HCIOIB3YETCsl aHAIMTHYECKUN MOAX0J], 00OCHOBBIBACTCS CBOSI TOYKA 3PCHUS,;
JIeNaloTcsl  colep)KaTedbHble BBIBOABL. MaTepuan H3JI0KEH B ONPEIENICHHOM  Joruueckoin
MOCJIEZIOBATEILHOCTH, JIUTEPATYPHBIM S3BIKOM, C HUCIOJB30BAHUE COBPEMEHHBIX HAYYHBIX TEPMUHOB,
OTBET CAMOCTOSATEbHBIM.
Xopomo XOopo1mIo CTaBUTCS, €CII 00yYaIOMIUIACI TEMOHCTPUPYET TOCTATOYHO MOJHBIN M MPaBIIBHBINA OTBET;
BBIIBUTAEMBIE TEOPETHYECKHE IOJOKEHUS MOATBEP)KICHBI TPUMEpPAMH; B OTBETE MPEICTABICHBI
pa3NUYHBIC MOIXOABI K paccMaTpHBaeMOW Ipobieme, HO WX OOOCHOBaHHME HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHass TOYKa 3pEHHUS; CHCNAaHBl KPaTKWe BBIBOJABI, MaTephal M3JI0XKEH B
OTIpE/ICIICHHON JIOTHYECKOW ITOCIEeNOBATEIHHOCTH, TIPHU 3TOM JOMYIICHBI JBE-TPU HECYIIECTBECHHEIC
OMMOKH (MJIM OTOBOPKH), HCTIPABJICHHBIE TI0 TPEOOBAHHIO TPEITO1aBaTeIsl.
Ynoraersopu- | [Ipu ynoBIeTBOPHTEIHHOM OTBETE€ OOYUYAIOMIMKCS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
TeJbHO HEJIOCTaTOYHO  JIOTUYECKHM BBICTPOCH; 0a30BbIe TOHATHS  YIIOTPEOJCHBI  MPaBWIBHO, HO
OOHApY)XKUBACTCSA HEIOCTATOK PACKPBITUS TCOPUM, BBIJIBUTAEMBIC TIOJOXKCHUSA HEJOCTATOYHO
apryMEHTHPOBAaHbI U HE TIOATBEPKICHBI IPUMEPAMU; OTBET HOCUT MPEUMYILIECTBEHHO OMHCATEIbHBIH,
a HE KOHIICTITYaJIbHBIM XapakTep; HayyHasi TEPMUHOJIOTUSI UCIIOJB3YETCsI HETOCTATOUHO.
Heynosiersop | [Ipy HeyOBIETBOPUTEILHOM OTBETE 00YUaIOMIMICS JOMYCKAET Psifl CYIIECTBEHHBIX OUIMOOK, KOTOPHIC
HUTEeJbHO OH HE MOXXET HCIPABUTh MPH HABOJAIIUX BOMPOCAX INPENOJaBaTeNs, HC MOXET JaTh HAYYHOC
000CHOBaHHE MPOOJIEMBI; BBIBOJBI OTCYTCTBYIOT MM HOCST IOBEPXHOCTHBIM XapakKTep; MpeodianacT
ObITOBas JIEKCHWKa, HAOJIOMAIOTCS 3HAYUTENbHBIE HETOYHOCTH B  HCIIOJNB30BAHWM HAYIHOU
TEPMHUHOJIOTHH.

3.4. IlepeyeHb THNOBBIX JUCKYCCHOHHBIX TeM 1151 IPOBeeHUs] KPYIJI0ro CToJIa
1. MecTo 1 poib cepBrca B COBPEMEHHOM OOIIECTBE
2. IIpuHIUIBI COBPEMEHHOTO CEpBHCa
3. KirtoueBble MpUHIMIBI ¥ IPABOBbIE KATETOPUH CEPBUCHOM JIESITEIEHOCTH
4. OcoOeHHOCTH yCIIyT U CIeHU(HKa AESTEIBHOCTH CEPBUCHON OpraHnu3alin

KpuTepuu u mIKaJja OIeHKH YYACTHS B KPYIJIOM CTOJIe

Ounenka Kpurtepuu

OTJHYHO OTIMYHO CTaBUTCS, €CIAM OOYyJaloIIUiics NEeMOHCTPUPYET TIIyOOKOe, IIOJIHOE pacKphITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPUTHYECKHH aHAIN3, OIEHKY M CHHTE3 HOBBIX
CJIOXHBIX ueil. BeiniBUraeMbie UM MOJIOKEHUS apryMEHTUPOBAHbI U UIUTIOCTPUPOBAHBI IPUMEPAMHU.
B ocBemennn 00Cy)AaeMbIX MPOOJIEM HCIONB3YETCS AHATUTHYCCKHIA MOJXO0J, OOOCHOBBIBACTCS
CBOSl TOYKAa 3PEHHUS; AENIAIOTCA COJEpKaTeNbHbIE BBIBOABI. Marepuall H3JI0XKEeH B ONpEIesICHHOM
JIOTUYECKOW TMOCJIEeNOBAaTeIbHOCTH, JIMTEPATYPHBIM SI3BIKOM, C HCIOJIB30BAHMEM HPUYHMHHO-
CJICJICTBEHHBIX CBSI3CH; COBPEMCHHBIX HAYYHBIX TEPMHUHOB. OOYYAIOUIUICS JEMOHCTPUPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEACHUS TUCKYCCHH Ha TpOQecCHOHAIBHBIC TEMBI, BIAJCHAE HOPMaMH JIUTEPAaTypHOTO S3BIKA,
mpodecCHOHATLHON TEPMUHOJIOTHEH, JTUKETHOW JIGKCHKOW); TOTOBHOCTh K COTPYIHUYECTBY,
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TOJICPAHTHOCTD, CIIOCOOHOCTH BOBJIEUEHHS] MAaKCHMAJILHOIO YHCIA Y4aCTHHUKOB B 06CY)K,H€HI/I€
JUCKYCCHOHHBIX BOIIPOCOB.

Xopomo

Xopomo CTaBUTCS, €cld OOydYalomWHCS JEeMOHCTPHUPYET JOCTATOYHO IIOJIHOE PAacCKPHITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPHUTHYECKHH aHAIN3, OLEHKY M CHHTE3 HOBBIX
CIIOKHBIX WAeH. BpimBUTacMble WM TONOXKCHHS JOCTaTOYHO apryMEHTHPOBAaHBI, HO ClIabo
WLIIOCTPUPOBAHBI ~ IpUMEpaMu. B OCBeIIeHHM  OOCYXIacMbIX  TPOOJIEeM  HCIOJB3YeTCs
AHAIUTUYECKUH TOJAXO[; HeNlaloTcs BBIBOABL. MaTepuan H3J0kKEeH B ONpEAeNICHHOM JIOTMYecKOM
MOCJIEA0BATEIbHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIOJb30BAaHHUEM MPUYUHHO-CIIECICTBEHHBIX
CBs3€H; COBPEMCHHBIX HAYYHBIX TEepMHHOB. OOydarommiics JOCTaTOYHO JEMOHCTPHPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTPAIMS HABBIKOB MyOJIHMYHOTO BBICTYIUICHUS U
BEJCHUS TUCKYCCHH Ha TpPOoQecCHOHATIBHBIC TEMBI, BJIaJCHHE HOPMaMH JIUTEPaTypHOTO S3BIKA,
npodeccnoHATbHOW TEPMUHOJIOTHEH, JTUKETHOH JIEKCHKOW); TOTOBHOCTb K COTPYIHHUYECTBY,
TOJICPAHTHOCTH;, CIHOCOOHOCTH BOBJICUCHHS JOCTATOYHOTO UHCIIA YYAaCTHHKOB B 00CYXICHHE
JIMCKYCCHOHHBIX BOIIPOCOB.

YnosaerBopu-
TeJIbHO

[Ipr yIOBIETBOPUTENEHOM OTBETE OOYYAIOMIUICS JOIMyCKAeT CYIIECTBCHHYIO OIMHOKY; OTBET
HEIOCTaTOYHO JIOTHYECKHM BBICTPOCH; 0a30BBIe MOHATHSA YHOTPEOJEHBl TPaBWIBHO, HO
OOHApPYKUBACTCS HEJOCTATOK PACKPHITHS TCOPUH, BBIIBUTACMBIC TIOJIOKCHHUS HEIOCTATOYHO
apryMCHTHPOBaHBl M HE TOATBEPXKICHBI NMPHUMEpPaMH; HE OOOCHOBBIBACTCS CBOS TOYKA 3PCHUS;
HEJAOCTAaTOYHO JEeNaloTcsi BBIBOABI. HayuHas TEPMUHOJOTUSI HCIOJB3YeTCs HEIOCTaTOYHO.
OOyuJaronuiics HE IEMOHCTPHPYET CIIOCOOHOCTh K MYOJMYHOW KOMMYHUKAIIMH, TOTOBHOCTH K
COTPYAHUYECTBY; CIOCOOHOCTH BOBJICUCHHS YIYACTHUKOB B 00CYKICHUC TUCKYCCHOHHBIX BOIIPOCOB.

Heynosiersopn-
TeJILHO

[Ipy HEyHOBICTBOPUTEIHFHOM OTBETEC OOYYArOIMUICS B OOCYXICHHH JHCKYCCHOHHBIX BOIIPOCOB
JIOMTyCKAaeT pSJl CYIICCTBCHHBIX OIIUOOK, KOTOPBIC OH HE MOXKET HCIPABHTh MPU HABOISIIUX
BOIIPOCAX IMPETOo/IaBaTelisl; He MOXKET JIaTh HAyYHOE 000CHOBaHHE MPOOIIEMbI; BBIBOJIbI OTCYTCTBYIOT
W HOCSIT MIOBEPXHOCTHBIN XapakTep; npeodaaaeT ObITOBas JEKCHKA; HAOIIOIAIOTCS 3HAYUTENbHbIE
HETOYHOCTH B WCTIOH30BAHUH HAYYHOH TepMHUHOIOTHH. OOyJaroniuiicsi He CriocoOeH K MyOIrmIHOM
KOMMYHHUKAIIMH; HE TOTOB K COTPYAHHYECTBY; HE CIOCOOCH K BOBJCUCHUIO YYACTHUKOB B
00CyX/IeHUE AUCKYCCHOHHBIX BOPOCOB.

TumnoBble 3agaHusl 15 l'lpOMe)KyTO‘-lHOﬁ aTTeCTallui

3.5. KoHTpo/1bHBIE BONPOCHI K YCTHOMY OIPOCY

1. HCTOpI/Iﬂ pa3BUTHA CepBHCHOﬁ ACATCIBbHOCTH B JOMHAYCTPHUAJIbHYIO0, UHAYCTPUAJIbHYIO U MOCTUHAYCTPUAJIBbHYIO

OIIOXH.

2. Cepeuc kak aesrenbHOCTs CepBHC Kak moTpeOHOCTh CepBUC Kak yciryra
3.TIpoTuBOpEYHs CEPBUCHON NEATEILHOCTH

NN R

OCHOBHBIE TIOHSTHS CEPBUCHON AEATEIFHOCTH: YCIIyTa, CEPBHC
Tumnonorus yciyr

XapaKkTepUCTUKU YCIIYTH

HNudpacTpykTypa chepbl yciayr

JuBepcudukanus yciayr

9. Dramnbl 00CTyXUBaHUS NOTpeOUTEICH

10. Tlonstue "KoHTaKTHAs 30HA".

11. OcoOeHHOCTH OCHAIEHUS! KOHTAKTHOM 30HBI IPEANPUSTHN

12. TpeboBanus k npodecCHOHATEHOMY IMOBEICHUIO PA0OTHUKA KOHTAKTHOW 30HEI

13. TpeOoBaHuUs K peyu U JCHCTBUSAM 00CITYKHBAFOIICTO MEPCOHANA B KOHTAKTHOM 30HE

14. TIpodeccroHambHOE MOBEACHUE PAOOTHUKOB KOHTAKTHOM 30HBL. ColMAIBHAS POIIb.

15. TIpoGiieMa KOHGIMKTHBIX CHTYAIMH B Mpoiiecce oOIIeHus ¢ moKymareaeM. [I[puanHbl KOHPIUKTA.
16. KnumeHTtsl 1 ux notpeObHOCTH. TEHACHIINN B Pa3BUTHH MIOTPEOHOCTEH Y KIMESHTOB.

17. Monenb BeIOOpa B MPHOOPETEHHUS YCIYT IOTPEOUTETIEM.

18. Kpwutepuu, nexaimye B OCHOBE IOTPEOUTEINHCKOTO BHIOOpA UCTIOTHUTENS YCIYTH H CAMOH YCITyTH.
19. Ponp conuanbHbIX, STHUYECKHUX, KOH()ECCUOHATBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHUS

oTpeOuTENEH.

20.  KadecTBO yCciyT ¥ Ka4ecTBO OOCTy>KuBaHUs notpeduTerniei. [1Th moIX010B K ONPEACIICHHIO Ka4eCTBa YCIyT

21. Kputepuu kauecta ToBapoB u yciuyr no J[.I'apsuny.

22. Takrtuka u cTpaTerus KOMMYHUKALUii ¢ ToTpeduTesieM

23. Yyer 0coOCHHOCTEH COLMAIBHBIX, 3THUYECKUX, KOH(ECCHOHANBHBIX M KYJBTYpPHBIX (AKTOPOB B IIpOILEcce
pa3pabOTKH U pean3ayy yciIyr

24.  Mozemb pacXoKIIeHIs KadecTBa YCIyT

25. Monuenb nmoBeaeHMsI MOTpeOuTeNs mo XoykuHcy, becty u Konun

26. Y9acTHHUKH Ipolecca KOJUIEKTUBHOM MOKYIIKU TOBApOB H ycIyT. DaKTOPHI, BIHUSIONINE Ha KOJUIEKTUBHBIX
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3aKa34HKOB
27. HoBble BUIBI yCIyT
28. TIporpeccuBHbie HOPMBI OOCTYKHUBAHHUS.
29. JXu3HEHHBIHA UK YCIYTH
30. TlIpsiMoe U KOCBEHHOE rOCYIapCTBEHHOE PEryIHPOBAaHUE CEPBUCHOM JeATeIbHOCTH

KpuTepuu u mKkaJja oneHKH NMPOMeKyTOYHOH aTTecTaluM - 3a4eTa
OrneHKa «3a4T€HO» CTaBUTCS, €CIM CTYJICHT IOJNYYWI OLEHKH «OTJIMYHO», «XOPOIIO», «YyIOBJIETBOPUTEIBHO» W/WIN
«3auteHo» 3a 80% u Gonee ceMMHApOB M MPAKTHYECKUX PadOT.
OreHKa «HE 3a4TEHOY» CTAaBUTCS, €CIHM CTYICHT HOJYYMJI OLIEHKH «HEYIIOBJICTBOPHTEILHO» W/WIIM «3a4TE€HO» 32 MEHEe YeM
80% ceMHHapOB M NPaKTHYECKUX PadoT.
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